YcnoBus okasaHusa ycnyr cesism OO0
«CkapTen»

YcnoBusi okasaHus ycnyr CBA3U

1. O6uue nonoxkeHus. TepMUHOTIOTHS

1.1. Hacrosmue VYcioBus okazaHus yciayr cBs3u (YCIOBHUS) NMPUMEHSIOTCS TPH OKa3aHUHU
Abonentam (Kimmenram) Ycemyr OOmecTBOM C OrpaHUYEHHON OTBETCTBEHHOCTHIO «CKapTei»
(Omepatop), anpec: 127006, Poccus, Mocksa, iep. Opyxkeitubiid, 1. 41, oduc 48, pacueTHblit cueT
40702810855000009915 B CeBepo-3anaansiii 6ank, [IAO CoepOank, r. Cankt-IlerepOypr.

1.2. B YcnoBusiX UCIIONB3YIOTCS MOHATHUS, IPUHSTHIE B IEHCTBYIOIIEM 3aKOHO1aTesIbeTBE Poceuu,

a TaKKC CICAYIOIME TCPMUHBI:

AxtuBanusi SIM-kaptel — npuBenenune SIM-kapTel wian eSIM B cocTosiHue, 00ecIeunBaroIiee

JIOCTYII K Y CIIyram.

Bpemennslit Homep — AGOHEHTCKUI HOMEp, Y CIIyru 10 KOTOPOMY OKa3biBatoTcst OrepaTtopoM a0
MOMEHTa Hayayia okazaHus Oneparopom Yciyr mo AOOHEHTCKOMY HOMEpY, B OTHOIICHUU
kotoporo Kimmenrom nogano OnepaTtopy 3asBIEHHE O IEPEHECEHUH HOMEpPa U3 CETHU JIPYroro

orepaTopa CBSI3H.

JloroBop — joroBop, 3akimoueHHbIl Mexay Kimentom u  Omneparopom 1o ¢opme,
ycTaHoBiaeHHONH OmepaTopoM, B T.4. SABISIIOIIMECS HEOThEMJIEMBIMHM 4acTsMu Jlorosopa:
UHPOPMALIMOHHAs KapTa WIM JPYro TOKYMEHT, MoAnuchiBaeMblii KimeHToM, Hacrosiue
VYciioBusl, HEOTHEMIIEMBIMH YacTAMHU KOTOPBIX sIBIstOTCS TapudHble MmiiaHel , pa3MelleHHbIe Ha
Caiite, [IlomuTka B OTHOWIEHMHM OOpaOOTKM MEPCOHAIBHBIX JaHHbIX OmnepaTopa,
Nudopmannonnas kapra KopmopartuBhnoro kmmenta (mo 31.05.2021 - Cornamenue 06
UCTIOJIb30BAaHUU TPOCTOM 3JIEKTPOHHOM MOANMCH), MHGOpMAIUs ¥ JOKYMEHTHI, yKa3aHHbIE B
VYcnoBusAX, corIallleHusl U UHbIE TOKYMEHTBHI, 3aKI04eHHbIEe MeXay OneparopoM n KinueHToM.
JloroBop siBisieTCs a0OHEHTCKUM JIOTOBOPOM B COOTBETCTBUH CO CT. 429.4 ['paxk1aHCKOT0 KOIeKca
PO.

ZIOHOJ'IHI/ITeJ'IBHI:;Ie YCIyru — Vcnyrn, B TOM YMCJIC TCXHOJIOTUYCCKN HEPA3PBIBHO CBA3AaHHBIC C

YCJ'Iyl"aMI/I CBs3W W HAIIPABJICHHBIC HA MOBBIILICHUEC UX HOTpe6I/ITe.]'H)CKOI\/'I IEHHOCTH.

eSIM - wuneHTH(UKAIMOHHBIM MOAYNb, BCTPOCHHBIH B IOJIB30BATEIbCKOE 000pYyI0BaHUE
Knmenra, ¢ moMompo KOTOPOro OCYIIECTBISIETCS MACHTU(DUKALMS TaHHOTO MOJIb30BAaTEIbCKOTO
oOopynoBanusi, KnueHra umm mosib3oBaTenss yciyramu cBs3u KopropaTHBHOTO KIMEHTAa —

IOPUAMYECKOTO JHMIa WIM HHAWBHUIYyaJdbHOro npeanpuHumarenss Oneparopom, a Takke



oOecrieunBaromuii - gocryn AOoHeHTckoro ycrpoiictBa k Ceru cBszu  Omnepatopa u
aKTUBHUPOBaHHBIN OnepaTopoM ¢ NOMOIIBIO Kofa. CTOPOHBI HCIIONIB3YIOT IPUBEIEHHBIE B JAHHON

CTAaTbhEC OMPCACICHUSA ITPHU TOJIKOBAHUN HACTOAIINUX YcaoBui.

Nnentndukatop —yHUKIBHBIA KOJ HACHTH(UKAIMK, JOTHH, Tapojb, Homep SIM-kapThl,
AOOHEHTCKMII HOMEp, aJapec OJJIGKTPOHHOW MOYTHl M HHasg uHopMaius, 3aKperuiseMas
Omneparopom 3a Knnentom, nozsossitomias OnepaTopy ocymiecTBUTh HaeHTUGukanuio Kirenra.
Hcnone3yercss ans 3akiroueHus JloroBopa, mpu HM3MEHEHHM MEpeYHs M YCIOBHM OKa3aHUS
Knuenty Ycnyr, nndopmannoHHO-ClIpaBOYHOM 00CTyKMBaHuU, oryare Yciayr Onepatopa u B
MHBIX CIIy4asx, IPeIyCMOTPEeHHBIX YcinoBusMu u OnepaTopoM MpH OKa3aHUH OTAENIbHBIX BUOB
Yenyr. Mcnonbs3zoBanue WaeHTHPUKATOPOB MOATBEPHKIAET, YTO 3alpPOChl M PACIOPSIKEHUS,
nepenanHbsle Oneparopy, caenansl Knwentom, npu 3tom KimeHT cuuTaercss npoeamum

UICHTU(DUKAITHIO.

Wnentudukarop SIM-kapTel — YHHKaJbHBIA TEXHOJOTMYECKH HOMEp, HEOOXOAMMBIA JUIs
OKa3aHus YCIyr, He TPeOYIOMUX BbIeICHUS AOOHEHTCKOTO HOMEpa, WJIM HEOOXOIMMBIN IS

3axitoueHns JloroBopa, BCTYIAIOMIETO B CHITy ¢ MOMEHTA BbIJIe/IeHUs] AOOHEHTCKOTO HOMEpA.

Kmnenr — (I)I/ISI/I‘leCKOC JUoO, HPpUIAUYCCKOC JIMIO, I/IH,Z[I/IBI/II[yaJ'IBHHﬁ MNpCAINPUHUMATCIIb WA
q)HSH‘leCKOC JIMO, YIJIa4YMBaroniee HaJIor Ha HpO(i)GCCHOHaHBHLIﬁ J0XO0M, 3aKIIFOYHBIICC JOTOBOP

Ha OKAa3aHUC YCIIYyI CBA3U.

KonTakthsiii nentp (KL) — cnyx6a nnpopmainoHHO-clIpaBoYHOTro 00ciykuBanust KineHros,
OCYIIECTBIIAONIAsl B3auMOJeHCcTBHE ¢ KiIMeHTOM 1o BOIpocaMm OKa3aHus YCIyr W yIpaBJICHUIO

Ycnyramu.

KOpHOp aTUBHBIN kmueHt —  Kuauent HOPUINYICCKOC JIMIIO NI I/IHI[I/IBI/I,Z[yaJ'IBHHﬁ

MNpeaAIpUHUMATECIIb, 3aAKIIFOYUBIICC JOTOBOP HA OKa3aHHEC YCIIYT CBA3H.

[Tonb3oBarenr — pabotHuk KoprmopaTuBHOrO KIMEHTAa WM HWHOE IO, (GaKTUYECKU
HCIIOJIB3YIOIIEee yCIYTH CBSI3U, OKaszbiBaeMble KopriopaTuBHOMY KIHMEHTY, W/uiu AOOHEHTCKHE
ycTporictBa KopnopaTtuBHOro kimeHTta, KOTOpoMy KoprmopaTHUBHBIM KIMEHT IPEIOCTaBHII
BO3MOXHOCTh TOJb30BaThes  Ycuyramu. JleiictBus Ilonb3oBaTenedl 1o  MOAKIIOYEHUIO,
yIpaBJIEHUIO, MOJIb30BAaHUIO YCIyramMu, B TOM YHCIE C HCIHoJib30BaHHEeM MneHTudukaropos
KoprnoparnBHOro KimMeHTa, a Takke NEHUCTBHS IO MpenocTaBieHuto OrepaTopy CBENEHH O
ITonp3oBarene yciayramu cBs3u  KopmopaTMBHOTO — KJIMEHTa  CUMTAKOTCA  JIEHCTBHSMU

KopnopatuBHOro kiveHTa.

Pacuetnslii neprog — nepuo okazaHus Yciyr coctaBisgeT 30 CyTOK ¢ MOMEHTa MOAKJIIOUEHUS

Ha TapudHslii man, ecan nHoe He yka3zaHHO B TapudHoM miane.



CaiiT — oduuuanbHblii caift OnepaTopa Www.yota.ru.

CpencTBa IUCTAaHIIMOHHOTO B3amMojielcTBus - Ilpunokenue st AOGOHEHTCKHX YCTPOMCTB
KnuenrtoB - ¢usnueckux nuil ([Ipunoxkenue), a taxke Jlnunwnii kadbuner (s KoprmoparuBHBIX
KnuentoB), mno3ponstoue Kimenty ynpaBiaste cBouM JIMIIEBBIM CUETOM, MEpEeYHEM
OKa3bIBAEMbIX Y CIIYT, U3MEHATH ycioBUs JoroBopa, a Takxke B3auMoIeiicTBOBaTh ¢ OnepaTopoM.
Nudopmanus o nopsuke npeaocrabinenus [Ipunoxenus pasmenieHa Ha Caiite. Bee nelictBus,
cosepuieHnble B [Ipunoskenuu u (unun) JInunom kabuHeTe ¢ UCIosib30BaHueM M enTudukaropos,

CUUTAKOTCs COBCPIICHHBIMU Kmmenrom.

TapudHslii TIaH — COBOKYITHOCTh IIEHOBBIX YCJIOBH, Ha KOTOphIx OmepaTtop mpemiaraer
KnmeHnTty monp30BaThCst 01HOM JINOO HECKOJIIBKUMU Y CITyraMH, B T.4. TapudHbIe nakeTsl. [IpaBua

tapudukanum (BKI04as Tapusl B poyMuHTe) myonukyrores Ha Caiire.

Ycenyru cBsi3u — YCIyrdl MOJIBUKHOM pagroTeneOHHOM CBSA3H, TeJIeMaTUYECKUE YCIyTH CBSI3H,
YCIyTH CBA3U IO IMepelnadye OaHHBIX, B T.4. YCIyru nocrtyna k cetu Hutepuer (Ycmyru
MoGunsHoro HMuTepHera), oka3piBaemble OmepaTopoM Ha OCHOBAaHUM IUIEH3UHN, MepeueHb
KOTOpbIX pa3melleH Ha CaiiTe. YciIyru CBA3M OKa3bIBAIOTCS B COOTBETCTBUU C TEXHUYECKUMU
HopMamu, [Ipukazom Muniudpsr Poccuu ot 25.11.2021 N 1229 "OG6 yrBepxknenuun TpeboBanuit
K OpraHU3aI[MOHHO-TEXHHUYECKOMY 00ECMEUYeHHUI0 YCTONYMBOTO (DYHKITMOHUPOBAHUS CETH CBSI3U

0011ero moap30BaHus".
VYenyru — Ycenyru cBsizu v J{oNOTHUTENbHBIE YCIYTH.

VYeTpolcTBO - Haxonsuleecs B 3aKOHHOM BilaJieHMM KiMeHTa TeXHMYeCKOe CPeACTBO, BKIIIOYAs
nporpaMMHoe obecnieueHue, obOecneuuBatomee Knumenty noctyn k Yciayram Omneparopa.
YCTpoiicTBO JOMKHO cofepkaTh NpuiiokeHus (AOOHEHTCKMIl uHTepdeiic), Mo3BoJSIONINE
paboTaTh € TEXHOJOTHSAMM, YKa3aHHbIMH B TapudHoM 1UIaHe, C TIOMOIIBIO KOTOPBIX

OCYHICCTBJIACTCA OKa3aHUC Vcnyr.

DNeKTpOHHas MOJANUCH — MPOCTasi JIEKTPOHHAS MOANKCH, co3aaHHass OnepaTopoM WM UHBIM
TUIOM | monydeHHas KimmeHToM B cOOTBETCTBHU ¢ TpeOoBaHusMH DenepalbHOrO 3aKOHA OT
06.04.2011 Ne 63-®3. Onpenenenue KnueHrta no ero 371€KTPOHHOW MOAMMCH MPOU3BOJINUTCS Ha
OCHOBE I/Il]eHTI/I(i)I/IKaHI/IOHHI)IX JAaHHBIX, COACpXKAIIUXCI B I/I)IeHTI/ICbI/IKaHI/IOHHOM MOayie
Knuenra, nucnons3yemoro Juis 10cTyna K ceTH cBsizu Oneparopa B coorBeTcTBUM ¢ CornaiieHuem

00 HCTIOIB30BaHUH MPOCTON AJIEKTPOHHON MOAMKCH, ONyOaukoBaHHOM Ha CaiiTe.

SIM-kapra — uAEHTUGHUKAIMOHHBI MOIYNb, B ToM uucie €-SIM, ¢ momomipio KOTOporo
obecnieunBaercs uaeHtuukamus Kimenra/ [lons3zoBarens 1 AOOHEHTCKOTO YCTPOUCTBA, a TAKKE

€ro J0CTYII K ceTH cBsi3u Oneparopa.


https://yota.ru/
https://yota.ru/

SMS/MMS — KopoTKoe TEKCTOBOE COOOIICHUE/MYIbTUMEINIHOE coobmieHne. DakTom
oKazaHus yciyru no ormnpaske SMS/MMS cuutaercs goctaka SMS/MMS, chopmupoBaHHOTrO

u ornpasiienHoro Kimenrom, k SMS-tientpy Onepatopa.
2. YcioBus OKa3aHMs yCIYT CBSI3U

2.1. Oneparop o0s3yercst oka3piBath Knuenram Ycmyru, 3akazanHbie Kimmentamu, a KiueHTs

00513y10TCA OIIa4YUBaTh Y CIYTHU.

2.2. Ilo omHomy JloroBopy MOXKET OOCIIYKHBAaTbCsI HECKOJIBKO AOOHEHTCKHX HOMEPOB WIIH

NnentudukaropoB SIM-kapt Kinuenra.

2.3. JIns nmomyuenust Ycuyr KimeHnt nomkeH umerb AGOHEHTCKOE YCTpPOWCTBO, a Takke SIM-
kapry. Kinnent camocrositensHo aktuBupyeT SIM-kapTy, mpuodperaer u o0ecreuynBaeT 3aiuTy

AOBOHEHTCKOI0 yCTPOHCTBA OT BPEJOHOCHBIX IIPOTrPAMM, CETEBBIX aTakK U cliama.

2.4. Joctyn k ceru cBa3u Omneparopa npenocrtaBisieTcss ¢ MomeHTa AktuBauuu SIM-kapTel u

coOuroieHus TpeOOBaHUH, MPETyCMOTPEHHBIX Tapu(pHBIMU IJITAHAMU U 3aKOHOIATEILCTBOM PD.
3. 3akmouenue [loroBopa
3.1. Knuentsl 3akinrovaroT JJoroBop myTem NpUHSATHS €r0 YCIOBHIA B TOJIHOM 00bEME.

3.2. JloroBop odopMiIsieTcsl yTeM 3aroJHEHUs TUIIOBOM (opMbl (MH(OPMALMOHHON KapThl) B

JABYX 3K3EMIIISIpax U MOANKMCBIBACTCA CTOpOHaMI/I.

3.2.1. 3akmouenue Jloroopa Kinnentom — pusnueckum nuiom 10 31.05.2021 r., ecnu uHoe He
Obut0 ompeneneHo OnepaTopoM MM COTJIALIEHWEM CTOPOH, MPOU3BOAMIIOCH B 3JIEKTPOHHOM
dopme nyrem mnoxanucaHus KimeHTOM 5>IEKTPOHHOIO JOKyMEHTa (TekcTa YCIoBHi) ¢
UCITOJIb30BaHUEM JJIEKTPOHHOM MOIMMCH WM JAUCTAHIIMOHHO IOCPEICTBOM (OPMHPOBAHUS
rpadu4eckoro M300paXKeHHs IMOJNUCH C UCIOJb30BaHUEM (DYHKIIMOHANA MPOrpaMMHO-
anmapaTHOTO KOMILUIEKCa aBTOMaTU3MPOBAaHHOTO o0cinyxuBanus KiimentoB. CTOpOHBI IPU3HAIOT,
4yT0 MH(pOpMalUs, MOAMUCAHHAS DIEKTPOHHON MOANKMCHIO, MO0 TUCTAHIIMOHHO rpadudeckoit
MOJKCHIO, TPU3HAETCS JIEKTPOHHBIM TOKYMEHTOM, PAaBHO3HAYHBIM JIOKYMEHTY Ha OyMa)KHOM

HOCHUTCIJIC, TOAIIMCAHHOMY CO6CTB€HHOpy‘IHOfI MMOAIHUCHIO.

[Tpu 3axmrouennu Jlorosopa g0 31.05.2021 r. qucraHroHHBIM crtoco0oM CTOPOHBI TPU3HABAIIN
npoueaypy uAeHTUGUKanuu JuyHocTH KiMeHTa ¢ NoMOHIbl0 IPOrpaMMHO-aNmnapaTHOro
KOMIUIeKca oOcimykuBaHusi KilneHToB 10CTaTOYHOM JI7Is1 JOCTOBEPHOM MACHTU(DUKAIIMY JTUYHOCTH

Knuenta n paBHO3HauHOM TuyHOMY nipuémy B TIInO.



3.3. 3akmouenue JloroBopa KopropaTUBHBIM KIMEHTOM IPOU3BOAUTCS IYTEM IOANHCAHUS
Nudopmannonnoit kaptel KopmnoparuBhoro kimenta. B otHomenusix ¢ KopmoparuHbIMU
KJIMEHTaMH, CTOPOHBI NMPHU3HAIOT PABHYIO IOPUANYECKYIO CHIY COOCTBEHHOPYYHOH MOIIMUCH U
(aKCUMHIBHOTO BOCIIPOM3BEACHUS MoAnucH ((pakcumuie), a TakKe BOZMOXKHOCTD 3aKJIFOUECHUS
C/IEJTIOK IyTeM OOMEHa JIOKyMEHTaMHM IO 3JIEKTPOHHOU modre. JJoroBop u cuera, moAmnucaHHbIe

IyTEM MPOCTAHOBKU (haKCUMHUJIE TIOATHUCH, UMEIOT CHITY OpUTHHATIA.

3.4. Jlatoii 3akitoueHus JloroBopa aBisieTcs nara nojanucanus Jloroopa, MeCTOM 3aKJIFOYEHUS
— MecTo HaxoxaeHus: Oneparopa, CPOKOM — HEOTPEICTCHHBIN CPOK, €CITU HHOE HE ONPEICIICHO
cropoHaMu B JlonmosiHUTENEHOM corjianeHuu K JloroBopy. Jlanusie, BHOcHuMBbIe KireHTOM mpu
MOJIKJIFOUEHUH U YKa3bIBaeMble Ipu noanucanuu Jlororopa (B T.4. nonydeHusie Onepatopom 10
31.05.2021 mpu BbIaye W B pe3yibTaTe UCHONIb30BaHUs KimeHTOM DIEeKTpOHHOHM MOAMHCH),
ABJISIFOTCA 4acThio JloroBopa, 3a mpenocTaBieHUE TakuX JaHHbIX OnepaTopy OTBETCTBEHHOCTh

Hecet Kiuenr.
4. KayecTBEHHbIE XapAaKTEPUCTUKHU YCIYT CBSI3U

4.1. Yeayru Mob6unbsHoro MHTEpHEeTa 0Ka3bIBalOTCS CO CKOPOCTSAMH, YKa3aHHBIMU B OMMCAHUSIX
Tapudnsix mianos. Eciu orpaHnyeHre CKOPOCTH HE YKa3aHO, TO HA MAaKCUMaJIbHO BO3MOKHOMU B
TEKYIUX YCIOBUSAX CKOPOCTH. Ycinyru MoOunbHOro MHTepHeTa OKa3bIBalOTCS HCXONAd U3
MHTEHCUBHOCTH HCIOJIb30BAHUS CETEBBIX PECYPCOB U 00bEMa OJHOBPEMEHHO MPOITYyCKaeMOro
Tpauka. Omneparop He rapaHTHpyeT OecmepeboitHOCTH nocTyna K Yciayram MoOHIBHOTO
MHTepHETa M yCTAHOBIIEHHE COCIMHEHUS C CETbI0 VHTEpHET Ha MaKCUMaJIbHO BO3MOXKHOMN

CKOPOCTH.

4.2. OtpenpHble Yciayru MoOryT ObITh oOKa3aHbl KiHMeHTy ©pu YCIOBUHM COOTBETCTBHUSA
AOOHEHTCKOIO YCTpOMCTBa CHELMATbHBIM TEXHUYECKHMM TpeOOBAHUAM, HEOOXOIHMMBIM st
MIOJIb30BAaHUS TAKUMH Y CIIyTaMH. Y CIIyTM B POYMHUHI€ 3aBUCST OT BO3MOXXHOCTEM POYMUHIOBBIX

naptHepos Omnepartopa.

4.3. Ycinyru cBsI3U B CUILY €CTECTBEHHBIX YCJIOBUHM PacpoCTpaHEHHs CUTHAJIA MOTYT yXyILIaThCs,
IPEpHIBATHCS UM COMPOBOXKIATHCS MTOMEXaMH BOJIU3MU 37JaHUM, B TYHHEISX, MTOJIBATaX U IPYTUX
MOJ3EMHBIX COOPYKEHMSIX, H3-3a JIOKAIbHBIX OCOOGHHOCTEH penbeda U 3aCTPOUKH,
METEOPOJIOTHYECKUX YCIOBUNA M MHBIX NPUYMH, BKIIIOYas MPOrpaMMHOE oOecreueHue U WHBIe
XapaKTEePUCTHKN AOOHEHTCKOTO YCTPOMCTBA. DTH OOCTOSATENBCTBA HE SBISIOTCS MEpepbIBaMH B
OKa3aHUM YCIyr CBs3M, HapylIeHHUsMH yciaoBuid JloroBopa, m He mojuiexar Kakou-1u0o

KOMIICHCAallhuU CO CTOPOHBI OnepaTopa.

4.4. llpuaumas YcnoBusi, KnueHT moaATBEpKIaeT, 4TO eMy Mpea0CTaBlIeHa MmojaHas nHpopManus

0 TCXHUYCCKUX XapPaAKTCPUCTHUKAX CCTU CBA3HU OnepaTopa B OTHOIICHHH €€ KayeCTBa, HAAC)KHOCTHU,



COJIEp’)KaHUU OKa3bIBa€MBIX Y CIYT, MOPSAKE MOJb30BaHUS Y CIyraMH, U BBIPaKaeT COTJIacHe C

YKa3aHHBIMH YCJIOBUSIMU OKa3aHUs Y CIIYT.

Taxxxe Kimment IMOATBECPKIAACT, UTO OH OCBCAOMIJICH O 30HC O6CJ'Iy>KI/IBaHI/I${ CCTU Or[epaTopa,
OHpG,I[GJ'IfIGMOfI Ha OCHOBC KOMIIBIOTEPHOI'O MOACIUPOBAHUA U HO,I[TBCp)K,I[GHHOﬁ pe3yiabTaTaMu
HAaTYpPHbIX HCHBITaHHﬁ, YTO HC rapaHTHUPYECT OKa3aHHC chyr CBiA3U B KaX(HOfI KOHerTHOfI TOYKE
HaxXO0XJICHUA KnuenTa u/mim AGOHEHTCKOTO YCTpOﬁCTBa. OnepaTop HE HECET OTBECTCTBCHHOCTHU
3a HCOKa3aHHUC UJIN HEHAJICKAIICC OKa3aHue chyr B ClIydasiXx, €CJIM OHO IIPOU3O0IIO BCICACTBUEC
00CTOATEILCTB HereOHOHHMOﬁ CHJIbBI WJIX IIO BHUHC KJ'II/ICHTa, B 4aCTHOCTH, CCJIM 3TO OBLIO
BBI3BAHO HCIIOJIBb30BaAHUECM HEIIoAXOoA11€ro, MO,Z[I/I(l)I/II_[I/IPOBaHHOFO 0e3 corjacus C
MMPOU3BOJUTCIIEM, HCUCIIPABHOI'O AOOHEHTCKOTO YCTpOﬁCTBa ninm COBMCIHICHHCM Vcnyr C

yCIyraMy TPEeThbUX JIMLL.
5. IlpaBa u o6si3anHocTH KimenTa n Oneparopa.
5.1. Oneparop 06s13aH:

5.1.1. Oka3biBaTh YcCayru HajulekKallero KayecTBa M yCTPaHATh TEXHUUYECKHUE HEUCIPABHOCTH,

IPENATCTBYIOIINE TOIb30BAHUIO Y CIIyraMH B CPOKH, ycTaHOBIIeHHbIE OneparopoM Ha Caiire.

5.1.2. Bo300OHOBIATH OKa3aHME YCIyr mocie ycTpaHeHus KiueHToM HapylleHui, sSBUBIIUXCS

OCHOBAaHHEM JIsI TPUOCTAHOBJICHU S OKa3aHU A chyr.

5.1.3. IlpenocraBnsate Kinuenty nHbopMaIuio o 3akIr09eHHBIX UM J[oroBOpax ¢ HCIOIb30BaHUEM
MH(}OPMaLIMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTu MHTepHeT, B T.4. MO aApecy 3JIEKTPOHHOMN

II04THI, yKa3aHHOU KimeHTom

5.1.4. UudopmupoBats Kimenta npu mnepeHeceHMH AOOHEHTCKOTO HOMeEpa WU

Wnentudukaropa SIM-kapThl myTeM KOPOTKHX TEKCTOBBIX COOOIICHHH.
5.2. Oneparop uMeeT npaso:

5.2.1. Oneparop BIIpaBe NPHUOCTAHOBUTH MpeaocTaBienue Ycnyr Knuenrty B cinydae, ecnu KiveHnt
npuunHgeT Bpea Omnepatopy, ApyruMm KimeHTam w/uiau TpeTbuUM JUIAM C HCHOJIb30BAHHUEM
VYenyr, 6e3 cornacoBanus ¢ Onepatopom ucnonb3yer AboHeHTckuil Homep / nentudukatop
SIM-kxapTel n/unu AOOHEHTCKOE YCTPOMCTBO JUIsl OPraHM3ALMU PACCHUIOK 1O CETH CBs3M 0e3
oTaensHOro cornamenuss ¢ OmeparopoM, MpPOBEAEHUS JIOTEPEH, TIOJIOCOBaHUM, KOHKYPCOB,
peKJIaMbl, ONPOCOB, MAaCCOBBIX pPACCBUIOK, OpraHU3allMd BBI3OBOB C IIEJIBIO TPOBEACHUS
ayTeHTU(UKALMU/aBTOPU3ALIMN/TIOITBEPKACHUS JIeHCTBUM, a Takke O0e3 CcorjacoBaHus C
OmnepaTopoM HUCHONB3YeT CHCTEMBl JO3BOHA W YCIYT'H CBSI3HM, MPEIOCTABISEMbIC JIMIIAMH, HE

HMCIOIIUMU JIMIICH3UU WUJIU PAa3pCHICHU HAa OCYIICCTBICHUC HOIIOGHOFO poaa ACATCIbHOCTH, UJIU



OCYHICCTBJISAACT HHBIC IICI\/JICTBI/ISI, HAITpaBJICHHBIC Ha HW3BJICUCHUC HpI/I6I:I.HI/I, B TOM 4YHUCIIC
MIPOTHUBOIIPABHBIC, a TaKXKC U1 HOpPCAOTBpALICHUSA W IMPCCCUCHUA HpGCTYHJIeHI/Iﬁ C

HCIIOJIb30BAaHUEM CETEH CBS3U U CpCACTB CBA3H.

5.2.2. BpeMeHHO, B Nepuoj 4acoB HaWOOJIBIIICH Harpy3ku Ha ceTbh OmnepaTopa, OrpaHHYUBATh
MOJIOCY MPOMYCKaHUs Tpaduka JUIsl CEpBUCOB, UCHONB3YIOUIMX pecypcebl cetu OmepaTtopa Uit
JoCcTyna K MUPUHTOBBIM (aillooOOMEHHBIM ceTsM (B T.4. C HCIOJb30BAaHUEM TEXHOJIOTUU
pacnpeziesieHHOro pacrpoctpanenus ¢ainos BitTorrent), 1ocTyna Kk MOTOKOBBIM MYyJIbTUMEAHNA-
pecypcam (B T.4. ayJIM0- U BUACOCTPUMHMHIA), €CJIH UCIIOJIb30BAHNUE ITUX CEPBUCOB CYLIECTBEHHO
YBEJIMYUBAET 00beM TpauKa U CHHUKAET MOJIOCY MPOMYyCKaHus Tpaduka i APYTUX CEPBHUCOB.

%0318( OrpaHHU4YCHUA MOT'YT OBITh nNpeaAyCMOTPCHBI B OIIMCAHUU TapI/I(I)HLIX I1JIaHOB.

5.2.3. B nopsiake, npeaycMOTpeHHOM Tapudamu wind BosieusbsiBieHueM KieHta, mpuMeHSITh

nepexoa ¢ aBaHCOBOI'O IJIaTEKa Ha OTJIOXKCHHBIN IJIATEK.

5.2.4. Onepatop, ABISASACH JIUIIOM, HA KOTOPOE PACHPOCTPAHSIOTCS MOJIOKEHUsT DenepaibHOTro
3akoHa oT 07.08.2001 roma Nell5-®3 «O mnpoTHBOACWCTBHH JeTalu3aliui (OTMBIBAHHUIO)
JIOXO0JI0B, OJYYEHHBIX MPECTYIHBIM ITyTeM, U ((UHAHCUPOBAHUIO TEPPOPHU3MA», OCYIIIECTBISET B
MOpsJIKE, yCTAHOBIEHHOM HOPMATUBHBIMU aKTaMH, a TAK)KE B CIy4yae BOSHUKHOBEHHSI COMHEHUN
B JIOCTOBEPHOCTH U TOYHOCTH paHee MOTy4eHHBIX OT KiimeHTa JaHHbBIX, COOMpaeT U OOHOBIISIET
cBeneHns o Kumenrte, ykazaHHble B JOTOBOpE, a TaKXKe€ CBEICHHMS O NIPEICTaBUTEIE,
BBITOIONpHOOpeTaTensax u OeHedunnapHeix Biaaenbliax Knuenta (mpu Hanmmuuu). B ciydae
HenpenctaBinenus Kmnuentom Omneparopy cBenenuid o Kiumente Brmrodas uH(pOpMaIuio,
MPEIOCTaBIsIEMYI0 B COOTBETCTBUU ¢ M. 5.3.5. HacToAmmux VYCIOBUH, CBEACHHS O €ro
MPEJICTAaBUTENAX, BBITOAONpHOOpeTaTeNnsix u OeHepuIMapHBIX BlaAenblax (MpyU HATUYHUN),
pacnopsbkeHne KimeHTa o BO3BpaTe HEMCIOJIb30BaHHOTO OCTaTKa IEHEKHBIX CPEJICTB C JINLIEBOTO
cdyera ocTaBlsieTcsi 0e3 pacCMOTpeHHs 10 MOMEHTa MpefoCTaBiIeHus 3aTpeOoBaHHOMN

uHpopmanuu Oneparopy.

5.2.5. B wuntepecax Knuenrta, B mensx ero 3ammurbl OT yiiepOa, BBI3BAHHOIO CIIy4alHBIM
Ha)KaTHEeM KIJIABHILIN «BbI30Ba», OTPAaHUYMBATH JINTEIbHOCTh COEIMHEHUs, MPEBBIIIAIOLIETO

BPEMEHHOM MHTEPBaJ, YCTAHOBJIEHHBIM OnepaTopoM.

5.2.6. Ilpu 3amene SIM-kaptet unu koma axtuBaiuu eSIM mno wunHunmuatuBe Kimenta
MPOU3BOIUTCS OJIOKMPOBKA BCEX KOPOTKUX TEKCTOBBIX COOOIIEHHM cpokoM Ha 24 uyaca.
KrnueHT BpaBe OTMEHUTH BOJIEU3bSBICHHE B T€UeHUE |5 MUHYT B YIPOIIIEHHOM MOPSIKE Yepes3
CEPBHCHI OOCITY)XMBaHHS, B TAKOM CIIy4ae MPEIOCTaBIEHWE KOPOTKUX TEKCTOBBIX COOOIIECHUM

BO300HOBUTCH.



5.2.7. B cnyuasx HecoOmonenus: Knuenrtom Hactosmmx Ycnosuii, OnepaTop Bipase TpeOOBaTh
BO3MCILCHHUS] MPUYMHEHHBIX JeWcTBUSAMH KIHEeHTOM yOBITKOB W/WIM  JTOKYMEHTAJIbHO

MOJITBEPKICHHOTO yIIepoa.
5.3. Kitment 06s3au:

5.3.1. He nmepenaBats SIM-kapty, MneHTHUKATOPB U HHYIO HH()OPMALUIO, MO3BOJISIOIIYIO
noJyuuTh Jnoctyn Kk CpeacTBaM AMCTaHLUMOHHOIO B3aUMOJEHCTBUS, TPETbUM JMLAM. Puckwy,
CBSI3aHHBIC C BO3MOYKHBIM HCIOJB30BAHUEM TPETHUMH JIMIIAMHU BBIIICYKAa3aHHOW MH(OpMAIHIH,

HeceT KineHr.

Knuent o0s3yercs mpenoctaBisath noctyn k Mnentudukaropam u CpenctBaM TUCTAHIIMOHHOTO
B3aMMOJICHCTBHS TOJIBKO JIMIIAM, YIOJHOMOYEHHBIM MM Ha 3aKJIIOUEHHUE CIIEIOK U U3MEHEHHUE
JHoroBopa, a taxke uHopmupoBaTh Omneparopa IO 3JIEKTPOHHOM MOYTE B CiIy4yae OT3bIBa
MOJIHOMOYMH yKa3aHHBIX JIUI, KOMIIPOMETAIlUH Wik n3MeHenuu Mnentudukaropos. Jlo MomeHnTa
HanpasieHus: Oneparopy Takoro COOOILIEHUS, ACUCTBUS CUUTAIOTCS COBEPUICHHBIMU CaMHUM

Knuenrom.

5.3.2. He co3nmaBaTh HEONMpaBAaHHO BBHICOKYIO Harpy3kKy Ha obopymoBanue Oreparopa, ApYrux
a0OHEHTOB, TPEThHX JHIl. KimeHT 00s3aH MPensaTcTBOBATh HEA0OPOCOBECTHOMY MCIIOIH30BAHUIO
ero AOOHEHTCKOrO YCTpOIlCTBa TpPEeTbUMH JIHMIIAMHM, W OIEPATUBHO pearupoBarh IpHU

0OHapyXEeHHH CIy4aeB TAKOTO UCIIOJIb30BAHMUS.

5.3.3. Ilpu yrpare SIM-kapTbl He3ameIUTENBbHO HH(pOpMHUpoBaTh 00 3TOM Omeparopa,
oboparuBinmmck B KI[ wnm HanpaBuB Omneparopy nucbMeHHoe 3asBienue. Ilpu stom Kiuent
OIUIaYMBacT YCIyrd, okazaHHble ONeparopoM U IOJIYYEHHBIE C HUCIOJIB30BAHMEM YTEPSHHOMN

SIM-kapThl, BIUIOTH 1O MOMeHTa nostyuyeHust OneparopoM uHpopmanuu o6 yrpare SIM-kapThl.

5.3.4. Coobmate Ormeparopy B THUCBMEHHOM BHJE TPU JIMYHOM OOpAIICHHH WM WHBIMU
criocobamu, onpenerneHHIME OnepatopoM, 00 U3MEHEHUSIX (paMUINM, UMEHH, OTYECTBA, MECTA
KHUTEIbCTBA, PEKBU3UTOB JOKYMEHTA, YJOCTOBEPSIOLIErO JWYHOCTh, JIAHHBIX JIOKYMEHTa,
MOJTBEPXKJIAIOLIETO MPAaBO HHOCTPAHHOIO TpakJaHMHA WM Jula 0e3 TIpaxJaaHCTBa Ha
npeObiBanue (mpoxuBanue) B Poccuiickoit @enepauuu, st KinneHToB - Qu3nyeckux Juil, a
Takke 00 M3MEHEHMHM HAJIOTOBOTO peXHMa; HauMeHoBaHMs ((PUPMEHHOIO0 HAMMEHOBAaHHUSA) U
MecTa HaxoxaeHus ansi KoprmopaTHBHBIX — KJIMEHTOB - IOPUAMYECKHUX JIUI[ B CpPOK, HE

IpeBbIaromMi 60 qHEN co AHSA TaKUX U3MEHEHUH.

5.3.5. IlpenocraBnsats Oneparopy B MMCbMEHHOM BHUi€ MH(OPMAIIMIO O CBOUX MPEICTaBUTENX,
BBITOJIOTIPHOOpETaTENsIX, OeHe(UIMAapHBIX BIAAETbIAX, HEOOXOMUMYIO [UIS HCHOJHEHHUS

OmnepaTopom Kak JIMIIOM, OCYIIECTBIISIOIINM OIEPaluy C JCHEKHBIMH CPEICTBAMH, TPEOOBaHUI



®epnepanpHoro 3akona oT 07.08.2001 r. Nell5-®3 «O mnpoTHUBOACHCTBUM JieTaln3alun

(OTMBIBaHHIO) JOXOOB, MOJIYYEHHBIX MPECTYIHBIM ITyTEM, U (PUHAHCUPOBAHUIO TEPPOPUZMAY.

5.3.6. Kiiment nmoareepknaer, uro Omnepatopom AOGoHeHTckuii HOMep, Unentudukarop SIM-
kapthl ¥ SIM-kapTa / ko akTuBanuu €SIM npeaocTaBIsSIFOTCS UCKITIOUUTEIBHO B IIEISIX OKa3aHHUs
ycIyr cBsi3u. Oneparop sIBISETCS TEXHUUYECKUM HCIIOIHUTEIEM MprueMa-nepeayu TeaeOHHOro
COEMHEHUS U MoAepkaHus paboTocrnocoOHocTH AGOHEHTCKOro HoMepa uinu Mnentudukaropa
SIM-kapTs1. KnneHT ocBe1oMIIEH U OCO3HAET, UTO MOAKII0UYEeHNE OAHKOBCKUX YCIIYT, B TOM YHCIIE
YCIYTH JUCTAHIMOHHOTO OaHKOBCKOI'O OOCITY)XMBaHHS K BbIJEIIEHHOMY B pamkax Jlorosopa
AoGonenTckoMy HoMmepy uiu Unentuduxaropy SIM-kapThl He sBisieTCs 6€30MAaCHBIM M MOYKET
MPUBECTH K XUIICHUIO JCHEKHBIX CPEICTB Ha pacueTHhIX cuerax KimeHTa B KpeAUTHBIX
OpraHM3alsaX WU Bblade KpeauToB myTteMm 3ameHbl SIM-kapTel / kona aktuBauuu eSIM
HEyCTaHOBJICHHbIMH JutamMu. [Ipu npunstun Kinuentom perienus 3aka3atb 0aHKOBCKUE YCIYTH,
TEXHOJIOTHYECKH CBsi3aHHbIe ¢ AOOHEHTCKUM HoMmepoMm win Waentuduxaropom SIM-kapTel, B
TOM 4ucye 1o yBeaoMieHuo KiuenTa o Tpan3akuusax, copocy naposis, uaeHTU(PUKAIUU B UHBIX
opranmuzanusax, KiMeHT nmpuHUMaeT BCe PUCKUM BO3HUKHOBEHHS YOBITKOB, YTPaThl JACHEKHBIX
CPEIICTB CO CUETOB B KPEIUTHBIX OPTaHU3AIUIX U HECET CAMOCTOATEIHHO OTBETCTBEHHOCTD 32 UX
yTpaTy, OTKa3bIBaeTcs OT TpeboBanuii k OnepaTopy 0 BO3MEIIEHUU YOBITKOB, MOPAIBHOTO Bpeia

U UHBIX TpeOOBaHUM.

KnuenT Takxke oTkaspiBaeTcs OT TpeOoBaHHsS O Bo3MelleHHH OrnepatopoM YOBITKOB M HHBIX
TpeOOBaHUH TPH UCTIONB30BaHUN AOOHEHTCKOro HOMepa min Maentudukaropa SIM-kapTel Kak
uAeHTU(UKaTOpa )i IOCTYIA K pa3INdHbIM pecypcaM cetu IHTepHeT, B TOM uucie A 1ocTyna
K DJICKTPOHHOM MOYTE, CalTaM COLIMAJIbHBIX CETEH, MECCEHKEpPaM M MHbIM pecypcam. KimeHT
YBEJIOMJIEH, YTO MCHOJIb30BaHUE BbIIEIEHHOrO 1Mo JloroBopy AOOHEHTCKOro HOMEpa WM
Wnentudukaropa SIM-kapThl 17151 perUCTpanuy aKKayHTOB M MHBIX CEPBHCOB, TEXHOJIOTHUECKU
CBSI3aHHBIX C BBIETICHHBIM 110 J[oroBopy AGoHEeHTCKHMM HOMepoM min Mnentudukaropom SIM-
KapThl, HE SIBJIIETCS O€30MaCHbBIM, IOCKOJIBKY MOTYT OBbITh B3JIOMaHbl TPETbUMHU JuLaMu. KineHnt
00s3yeTcsl HECTH TIOJTHYIO OTBETCTBEHHOCTHIO M IPUHUMAET Ha ce0sl pUCKHU, CBSI3aHHBIE C 3aKa30M
YCIIYT TPETHUX JIUL, UCIIOJIb30BAHUEM MAaTEPHAIIOB, MH(OPMALINHU, aKKAYHTOB, YCIYT U MPOJAYKTOB

B ceTH MIHTepHET, TEXHOJIOTUYECKUM TOCTYI K KOTOPOU npenoctabieH OnepaTopom.

5.3.7. KopriopaTHBHBII KJIMEHT BbIpaxaeT corjacue, uro [lonp30BaTens BIpaBe caMOCTOSITEIBHO
IPEOCTaBUTh TPEIyCMOTPEHHBIE 3aKOHOAATENIbCTBOM CBEICHHMS O cebe B IOpSJIKE,
npenycmorpenHoM Omneparopom. KopriopaTuBHbIM KIMEHT 00s3aH 00eCTIeUUTh MOATBEPKICHHUE
JAHHBIX cBeleHUi Ha mopTtane ['ocycnyr kaxnabiM [lonb3oBatenem — ¢usnyeckum jaunom. B
CJlydae UCIOIb30BaHUS YCIYT CBSA3M B 000PYAOBAaHUHM C BblAEICHHEM AOOHEHTCKOTO HOMEpa WK
Wnentudukaropa SIM-kapTbl nanHble 00 00OpYZOBaHMM IMOJUIEKAT BHECEHHMIO B JIMUHBIN

kabuHet KopniopatuHoro kimeHTa Ha noptaie ['ocycuyr.



[Tpu uzmenenuu Ionp3oBarens nin qaHHbIX 00 00opynoBanuu KopropaTuBHBINA KIMEHT 00513aH

MIPOU3BECTU MTOBTOPHOE MOATBEPKICHUE CBEICHUN.
Omneparop MpOBOAUT MPOBEPKY TOCTOBEPHOCTHU MPEIOCTABICHHBIX CBEACHUM.

Ecnu cBeneHus He NpOLUIN YCHEMIHYIO POBEPKY AOCTOBEPHOCTH WM OTCYTCTBYIOT, OmnepaTop
CBSI3M HE OKAa3blBaeT YCIYrM CBA3M B OTHOUICHWU JaHHBIX AOOHEHTCKHX HOMEPOB WU

WnentudukaropoB SIM-kaptsr.

[Tpu usmenenuu [lonb3oBarens wnu qaHHBIX 00 00opynoBanuu KoprnopaTuBHbIN KIHMEHT 00s13aH

IMPOU3BCCTU ITOBTOPHOC IMOATBCPIKACHUC CBGI[GHH?I.

5.3.8. B ciyuae mpenocraBieaus KoprmopaTWBHBIM KIMEHTOM HEIOCTOBEPHBIX CBEICHHUH O
[Tonmb3oBarensix JMOO CBEACHWN, HE TPOIICAIIMNX IPOBEPKY TOCTOBEPHOCTH B TIOPSIKE,
YCTAaHOBJICHHOM JIEHCTBYIOIIMM 3aKOHOJAaTenbcTBOM Poccuiickoin ®epepauun, OrnepaTop
unpopmupyer Knumenra w/mimu Ilomp3oBarensi 0 HEAOCTOBEPHOCTH CBEICHUH TIOCPEICTBOM
HANpaBJICHUS KOPOTKOTO TEKCTOBOTO COOOIICHHs JHOO TO aapecy JJIEKTPOHHOW IOYTHI

YIOJHOMOYCHHOTO JInlla KOpHOpaTI/IBHOFO KJIMCHTA.

5.3.9. Omeparop BHpaBe pacTOprHyTb A0roBop ¢ KopnopaTuBHbIM KJIMEHTOM B YacTH
AbGoHeHTckuX HOMepoB win Maentugukaropo SIM-kapThl, JaHHBIE 110 KOTOPHIM HE MPOIILIH
IPOBEPKY JOCTOBEPHOCTU WM OTCYTCTBYIOT (MCKIJIIOYMTH HOMEpa M3 JI0roBOpa), U MepeaaTrh
AbGonentckue HoMmepa wiu Mnentudukaropel SIM-kapr mnomy Kimenty no ucredenum 15
pabouux 1HEHl ¢ MoMeHTa yBenomJieHHs KopmnopaTWBHOro KiIMEHTa O TOM, YTO JaHHBIE

OTCYTCTBYIOT HJIM HC IIPOLLIIN ITPOBEPKY JOCTOBCPHOCTHU.

KOpHOpaTHBHLIfI KIIMCHT HECCT OTBETCTBCHHOCTD 3a OTCYTCTBUC OTBETA B YCTaHOBHCHHBIﬁ CpPOK,
HC YBCIOMIJICHUC 00 M3MEHEHHU PCKBU3UTOB, B TOM 4YHUCIIC aJpecCa BHGKTpOHHOﬁ IIOYThbI WJIH

MPEIOCTABIICHUE OMTUOOYHBIX PEKBU3UTOB.
5.4. KiimeHT umeeT mpago:

5.4.1. U3menstp HaOOp OKa3bIBaeMbIX €My YcCIyr Ju00 MPUOCTaHABIMBATH MOJIy4YeHHE Y CIIyT
nyrem obpamenuss B KI[ wm B TInO, ¢ wucnonszoBanmem CpencTtB MUCTAHIIMOHHOTO

B3aUMOJICHCTBUS U UHBIMH CIIOCO0aMU, IPEeyCMOTPpEeHHBIMU OTnepaTopoM.

5.4.2. TIlepenaBaTb mpaBa U oO0s3aHHOCTH 1O JloroBopy TpeTbeMy JIMIy TOJIBKO C

npeaABapUTCIIbHOTO IIMCbMCHHOI'O COIJIaACH s OnepaTopa.

5.5. llognuceiBas JloroBop, KiueHT cornamaercs Ha BECh CPOK €ro JCUCTBUS Ha MOJy4YEHUE
pacchUIOK M peKJIaMbl TOBApOB, paboT, ycayr Omneparopa U TPEThbUX JIUL, TPU HUCIIOJIb30BAHUN

Vcnyr, Ha Mcnosib30BaHWE CBeneHUM 0 KimeHTe ¢ 1enbl0 MPOABUKEHUS TOBAPOB U YCIYT



Omneparopa ¥ TPETHUX JIULL, B T.4. IyT€M NPSAMbBIX KOHTAKTOB ¢ KJIMEHTOM C MOMOIIBIO CPENCTB
CBSI3M, a TAKXKE HA MOJTYYEHUE PEKJIaMBbl M PacChlIOK Ha AGOHEHTCKUE HoMepa, MeHTuduxaropsl
SIM-kapT W 3IeKTPOHHYIO TOYTY, yKa3aHHble KIHEHTOM Npu 3aKIOYeHUN (MCIIOTHEHHU)
Jlorosopa. KimeHT MOKET 0TO3BaTh CBOE COIVIACHE HA COBEPILIEHUE BBINICYKa3aHHbBIX JECHCTBUN

OJTHUM U3 CIIOCOOO0B, MEPEYUCICHHBIX B MYHKTE 8.3 HACTOSIIIUX Y CIIOBHIA.

5.6. ITpu nosib30BaHuM Y CiiyraMu 3amnpeniaeTcs: NpuuruHsaTh Bpea Onepatopy, apyrum Knnentam
W/WIA TPETHUM JIMIIaM C UCIIOJIb30BaHUEM Y CIIYT, HCIOIb30BaTh AJIs JOCTyma B ceTb OnepaTopa
AOOHEHTCKOE YCTPOMCTBO, KOMIBIOTEPHOE OOOPYJOBaHHE W MPOTrpaMMHOE OOecreueHue, He
ceprudunupoBanHoe B Poccuu; OCyIIECTBISTh MOMBITKA HECAHKIIMOHUPOBAHHOTO JOCTYMa K
pecypcam ceti UHTEepHET Win APYrux ceTeil; MpUHUMATh y4acTHe B CllamMe, TPOBEICHUH CETEBBIX
aTaKk M CETEeBOT0 B3JIOMAa, PACIPOCTPAHITH BHUPYCHI; HCIOIb30BaTh TEXHUYECKHE CPENICTBA,
npelHa3HaYeHHbIE JJI HErJIaCHOrO IMOJIy4eHUs WH(OpMAalMU; paclpoCTpaHsATh MHQPOpPMAIUIO,
HApYIIAMOIIYIO 3aKOHOJATeNbCTBO Poccuu, mpaBa W MHTEpECHl TPETbUX JIMII M UCIOIb30BaTh
Ycenyru uisi IpOTHBONPABHBIX IEHCTBHI; UCTOIB30BaTh Y CIYTU Ui MPOBEICHUS MAaCCOBBIX U
OJIMHOYHBIX PAcChUIOK 0€3 MX COrjacoBaHUs C TOJy4yaTelsMH, PEKJIaMHBIX KaMIIaHUH,
KOHKYpPCOB, BUKTOPHH, TOJIOCOBaHH, OIIPOCOB, JJIsl OPraHU3alliK BHI30BOB C LIEJIbIO TPOBEICHUS
ayTeHTU(UKAINKI/aBTOPU3AIUHN/TIOATBEPKICHUS ACUCTBU, U OCYIIECTBICHUSI UHBIX MOJTOOHBIX
neicTBUil 0e3 MHMCbMEHHOTO corjacoBaHus ¢ OmneparopoMm; HCIONb30BaTh AOOHEHTCKHE
ycTpoicTBa ais noakiaoueHus Kk Cetu nuil, He sBisiommxca Knuentamu unu [lons3oBarensmu;
UCIIONb30BaTh YCIYIM JJisi OpraHu3allid aBTOMATH3UPOBAHHBIX IIEHTPOB (00OpyAOBaHUE,
MO3BOJIAIOIIEE MPOBOIUTH ABTOMATU3UPOBAHHBIN MpreM U 00pabOTKY COOOIIEHUI AIEKTPOCBSI3N)
U IUTI030B (MPOTpaMMHO- almMapaTHBIM KOMILUIEKC W MHOE 000pYAOBaHUE, OCYIIECTBISIONIEE
nepenavyy ToJOCOBOW W/WIIM HE TOJ0COBOM MH(oOpMammu Mexay ceTbio OmepaTropa M MHBIMU
CETSIMU CBSI3U U MIPEIOCTABISIONIEE BO3MOKHOCTD JOCTYIA B IPyTHe ceTH CBs3M KiueHty u/wim
TPETHUM JIMIIAM), & TAK)Ke JUIsl OCYIIECTBIICHUSI UHBIX JEHCTBUM, HAPABICHHBIX HA U3BJICUEHUE
npuObLIH, 6€3 MUCEMEHHOTO coriacoBaHus ¢ OnepaTopoM, UCIOIb30BaTh Y CIIYTH, OKa3bIBacMbIe
OmnepaTopom, 1Sl POBEAEHUS ONepaLiid C IEHEKHBIMH CPEACTBAMU 10 JIMIIEBOMY CUETY B LIEJISAX
OCYILIECTBIIEHUS MPEAIPUHUMATEIBCKON AESATENbHOCTH, JUIsi TMPOTHUBOINPABHBIX M HMHOMU

SaHpCIHeHHOﬁ mnp CHHpHHHMaTCHBCKOﬁ ACATCIIBHOCTH.

Knuent cornmamaercs, yto Oneparop B LENSX NPOTUBOJACUCTBHS MOUIEHHHUYECKUM JEUCTBUAM
NpyU HAIMYAA TEXHUYECKOM BO3MOXXHOCTH BIPaBE 3a0JIOKMPOBATH BXOJSAIINE COOOIICHUS
ANIEKTPOCBSI3M, BKIIOYass TelNePOHHBIE COCIWHEHUs, COOTBETCTBYIOIIME BBHIIIICYKa3aHHBIM

YCIIOBUSIM.

5.7. Kinnenr BIIPpABC IMOJYYHUTb CBCACHHUS O 3aKJIHOYCHHBIX UM Y/ WA JINIIOM, ,I[CﬁCTB}GOH.ICFO oT
€ro HMCHH, HOOTOBOpax Ha OKa3aHUC YCIyr MOABHKHOM paHHOTCHe(bOHHOﬁ CBA3U.

HpeI[OCTaBJIeHI/Ie YKa3aHHbIX CBGI[GHI/II\/'I OCYIICCTBJISICTCA HCIIOCPCACTBCHHO B JInuHoM kaOuHeETE



C HCIIOJIb30BAaHHEM HH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHONW cetn «VHTepHeT» W/uiau 1o

aZipecy AIEKTPOHHOM MouThl, eciii KiimenTom n30paH Takoi criocod MpeIoCTaBlICHUs CBEACHHIA.

5.8. Kiuent BrpaBe oOpaTuthest kK OrnepaTopy 3a BO3BpAaTOM JICHEKHBIX CPEJICTB, BHECCHHBIX B
KauecTBE aBaHCA 3a OKa3aHHWE yCIyr cBs3u. OrnepaTop BO3BpaIacT HEUCIIOIb30BaHHBIA OCTATOK
JIEHEKHBIX CPEJCTB IOCJE MPOBEICHUS BCEX B3aMMOpAcyeToB, HO He mo3aHee 30 mHel co JaHs
pactopxeHnus Jloroopa. YciioBUeM BO3BpaTa ACHEKHBIX CPE/ICTB, BHECEHHBIX B KAUECTBE aBaHCa
3a OKazaHWe YCIyr cBsi3u s KopmopaTWBHOTO KIHMEHTa - IOPUIUYECKOTO JIMIA SBISETCS
MPEOCTaBICHUE CBEACHUM, YKAa3aHHBIX B IMMYHKTE 5.3.5 HacToAmMX Y CIOBHI, B COOTBETCTBUU C
nonoxkeHussMu  @DepepasibHoro 3akoHa oT (07.08.2001 Ne 115-®3 «O npoTuBOAECHCTBUMA
jeranu3anuu (OTMBIBAHHMIO) JTOXO/OB, MOMYYEHHBIX MPECTYMHBIM MyTeM, U (DMHAHCUPOBAHUIO

TeppPOpU3MaY.
6. Pacuetsl 3a yciyru

6.1. Kiment cam BbwiOMpaeT TapudHbie ImIaHbl IS KaKI0ro AOOHEHTCKOrO HOMepa WIIH
Nnentudukaropa SIM-kaptel ¢ momoripto CpelcTB NUCTAHIIMOHHOTO B3aUMOJACHCTBUS, JTHOO
nyteM obpamienus B KL, KiineHT He BrpaBe 0TKa3aThbCst OT OIJIAThl Y CIYT U3-3a JOMYCKa TPEThHUX

JINII K IIOJIB30BAHUIO €I'0 AOOHEHTCKUM YCTPOﬁCTBOM.

6.2. OnepaTop BIpaBe B OJJHOCTOPOHHEM IOPSJIKE MEHSITh TapU(]bl, MOPSJOK OIUIATHl HEMOJIHON
Enunuiibl Tapudukaniu, nopsaoK okazaHus Y cIyr, PH YCIOBUH IPEIBAPUTEIBHOTO U3BEILIEHUS
KnuenTa o Takux M3MEHEHMSIX MyTeM pa3MelleHust nHpopmanuu 06 u3meHeHusx Ha Caiite He
MeHee ueM 3a 10 (ecsaTh) KaneHJapHbIX JHEH /10 BCTYIUIEHHS B CUJTy TaKUX U3MEHEHUH, a TaKkkKe
IyTeM JIOBEJCHUSI YKa3aHHBIX H3MEHEHHUH [0 BCEOOIIEro CBEACHHS B MeCTax MNpOAaX U
oOcnyxuBanusi KnuentoB. Knuentam (3a wuckimtoueHneM KoprnopaTUBHBIX KIHMEHTOB), B
OTHOIIEHUH KOTOPBIX MPUMEHSETCSI H3MEHSEeMbId Tapu@, JONOJHUTEILHO HAampaBiseTcs
KOPOTKOE TEKCTOBOE coolleHne ¢ nHdopmanuein 06 n3mMeHeHusx. KoprnopatuBHbIM KIHEHTaM
uHpopMalsg 00 M3MEHEHHH Tapu(OB HAINpaBisIeTCd Ha aApec 3JIEKTPOHHON MOUTHl WIM Ha

KOHTAKTHBI HOMEP.

6.3. Ilnata 3a Ycnyry ompenensieTcss UCXOAs U3 MapaMeTpoB, MPEIyCMOTPEHHBIX Tapuhom u

HeﬁCTBYIOIHHM 3aKkoHoAaTeNnbcTBOM Poccun. Enunuiia TapI/I(I)I/IKaI_II/II/I YKa3bIBaCTCs B TapI/I(I)C.

6.4. Hauucnenus 3a Yciayru, okazaHHble B POyMUHTe, OCYIIECTBISIOTCS HA OCHOBAHMM JTAHHBIX
000py/1I0BaHUsI POYMUHTOBBIX MMAPTHEPOB U MOTYT MPOXOAMTH C 3aaepxkKoit 1o 30 qHeit mo mepe
MOCTYIIEHUsI MHQOPMAIMK OT POYMUHIOBOTO MapTHEpa, B CBA3M ¢ 4yeM Ha JlumeBom cuere

Knnenra Moxer O6paSOBI)IBaTBC$I 3a10JDKCHHOCTD 3a OKa3aHHBIC chyrn.

6.5. Ycayru omutaymBaioTcs crnocobamu, ykaszaHHeIMM Ha Caiite. Ilpum ommate Kiment

00s13aTenbHO yKa3biBaeT HoMep JlureBoro cyera (HoMep A0roBopa) wid AOOHEHTCKHII HOMED



WUnentudpukarop SIM-kaptel. KoprnopaTuBHble KIMEHTHI OIUIAUYMBAIOT YCIYTH IyTEM
0e3HaNIMYHOrO IJIaTeXa Ha pacueTHbIN cueT Oneparopa ¢ yKazaHueM Homepa jJorosopa (Yceiayru
CUMTAIOTCS OIJJAYEHHBIMM C MOMEHTA IOCTYIJICHUS JEHEKHBIX CPEJCTB HA PacueTHBIM CUéT
Omnepatopa), a B ciIy4ae OIIaThl C MCIOJIb30BAHMEM ILIATEKHBIX CHUCTEM — C yKa3aHHEM

Abonentckoro Homepa mwinu Mnentudukaropa SIM-kapTsi.

6.6. Knuenr, 3a uckimoueHueM KopropatuBHOrO KJIMEHTa OCBEAOMJICH, YTO MOXKET BBIOpaTh
BapuaHT noaydenus cuera B TIInO. Kopnoparusueiii Kinuent mosxet nonyuuts cyet B TIInO, B

JlngyHOM KaOMHETE 1O AJICKTPOHHOMU 1MoYTe, ¢ oMok 3/10, mouTo# wim Kyprepom.

6.7. Ilpu nocrymienun miatexa Oneparop BIpaBe MOTacUTh JIEHEXKHbIE 00s3aTenbeTBa Kimnenra
B CIEAYIOUIEM THOpSAJKE: 3aJ0/DKEHHOCTh 10 YciayraM CBSI3H, 3a/l0JKEHHOCTb 110

JIOTIOJTHUTEIBHBIM YCIyTaM.

6.8. B ciuyuae wneucnonnenuss KiumeHTOM 00s3aTenbCTB MO oOIlate YCIyr B CPOKH,
MpeIyCMOTPEHHbIE B omucaHuu TapudHoro mnaHa (manee — 3aJ0HKEHHOCTH), CTOPOHBI
COTJIAIIAIOTCS MPEKPATUTh 0053aTENBCTBO MO OIIaTe 3aJ0IKEHHOCTH CITIOCOOOM, B COOTBETCTBUU
C KOTOpBIM 00si3aTeNbCTBA MpeKpamatTca: y KiueHTa— B uYacTH TOramieHus BO3HUKIIEH
3anomkeHHocTH, y OnepaTopa — B 4aCTH OKa3aHMsI YCIYT CBSI3U 11O JTIOOBIM IPYTHM 3aKITF0OUYEHHBIM
cTtopoHamu JloroBopam Ha cymMMy MOTalIeHHOW TakuM 00pazom 3agomkeHHocTH Kirenrta mocie
MPUMEHEHUS HACTOSIIEr0 yCJIOBHs OajgaHC JUIEBBIX CUYETOB, BBIAEICHHBIX MO TAKUM JIPYTHUM
3aKJIIOUYEHHBIM MEXay cTopoHamu JloroBopam, ocraercs MONOXKUTEIbHBIM. O MPUMEHEHUH
HACTOAIIETO yclIoBHs KIHEHT MOXKET yBeIOMIISATHCSA MOCTYMHBIM Omeparopy crnocoOoM, B TOM
YHCIie TIOCPEICTBOM KOPOTKOTO TEKCTOBOTO cooOmieHus. KineHT BrpaBe MpekpaTuTh JeHCTBHE
HACTOSIIIETO YCJOBUsI IyTeM HampasiieHuss OmnepaTtopy COOTBETCTBYIOIIETO YBEIOMJIEHUS B
MMCbMEHHOM BHUJE J0 MOMEHTa BO3HMKHOBEHHMs 3aJ0JKeHHOCTH miepen OmneparopoMm 3a

OKa3aHHBbIC chyrI/I.

6.9. KitmeHT He BrmpaBe MOJTydaTh HATMYHBIMU HIIA OCYIIECTBIISTH TUIATEKH 32 CUET JICHEKHBIX
CPEJNICTB, 3aUMCIICHHBIX Ha JINTIeBOM cUeT B BHJIE CKHUIOK Ha yCIIyTH cBsizu OrepaTopa, a TaKxKe 3a

CUYeT NepBOHAYATIBLHOIO IIaTe’ka, BHOCUMOIO MpH 3akitoueHun Jlorosopa ¢ Oneparopom.
7. U3menenue u pacrop:kenue Jlorosopa

7.1. YBenomnienuem 06 m3MmeHeHuH JloroBopa siBisieTcs omyOJMKOBaHUE TEKCTAa U3MEHEHUH Ha
CaiiTe W JOBEICHHE YyKa3aHHBIX W3MEHEHUH 10 BCEOOIEro CBEJASHUS B MeECTax MPOJax M
oOcnyxuBanus KinrenroB He meHee yeMm 3a 10 (aecsTh) KajdeHIapHbIX THEH 10 1aThl BCTYIICHUS
TakuXx W3MeHeHHii B cuiy. [lpuHatnem KIiMeHTOM yKa3aHHBIX W3MEHEHHM SBISIOTCS
KOHK/IIOJICHTHbIE JIEHCTBHMsI IO HCHOJb30BAHMIO H(WIM) oOIUlate YCIyr, OKa3blBAEMBIX

OrnepatopoM Ha HOBBIX YCJIOBHSIX, IOCIIE BCTYIUICHUSI U3MEHEHU B CUITY.



7.2. JIoroBOp MOXKET OBITh U3MEHEH IyTeM coBepiIeHHs KiMeHTOM KOHKIIOJACHTHBIX JECHCTBHIA,
B TOM 4YHCIE C HCIOJIb30BaHUEeM MaeHTH(HUKaTopoB, BKIOYas, HO HE OrPaHUYMBASCH
CIICAYIOINIMMHU JIeHCTBUSAMHU: JIOOBIE JeMCTBUSA, COBEpIIEHHBIE ¢ momoulbio Cpencts
JTUCTAaHIIMOHHOTO B3auMojericTBus, USSD-3ampochkl, KOPOTKHE TEKCTOBBIE COOOINEHUsS Ha

HOMepa, ykasaHHble OnepaTopom. [lepeuens aeiictBuii onpenenserca Oneparopom.

7.3. Knuentsl MoryT pactopruyTth JloroBop myrem 3anosnHenus B TIInO nuceMeHHOTO 3asiBIEHNUS,
a TaKKe HalpaBUTh MOJIUCAHHOE CO CBOEH CTOPOHBI 3asBIEHHE O pacTopkeHuu Jlorosopa 1o
MouTe WIM IIEKTpOoHHOU moute. JlaToil pactopikenusi JloroBopa siBisieTCS JaTa perucTpaluu

Omneparopom 3asBienus: Kopnopatupnoro Kinenra.

7.4. B reuenue 60 kaneHaapHbIX JHEH ¢ MOMEHTa pacTop:keHus Jlorosopa Oneparop ornpeaenser
OKOHYATEJIbHYI0 CTOMMOCTH YCIIyT, BKJIOYas, HO HE OrPaHUYMBASCh YCIyr, OKa3aHHBIX B
poymunre. B ciyuyae Hanmmuus 3amormpkeHHocTH Ha JlumeBom cuere OmepaTop HampaBisieT
KnnenTty mo mouyre WM 3JIEKTPOHHOM IMOYTE CUET Ha OIUIATy TAKOW 3aJ0JKEHHOCTH, KOTOPBIN

JOJIKEH ObITH OrutaueH B TeueHue 10 IIHGI71 C MOMCHTa €10 BBICTAaBJICHHA.

7.5. OnepaTop BO3BpaliacT HEHCIIOJIb30BAHHBIM OCTATOK JACHCIKHBIX CPCACTB KJ'II/IGHTy B CpOKH,

NpeaAyCMOTPCHHBIC 3aKOHOAATCIILCTBOM P®.

Omnepatop BIpaBe OTKa3aTb B COBEPILIECHUU ONEpALMil 11O BO3BPATy aBAaHCA 3a YCIYTU CBA3H B
ClIy4asix, YCTAaHOBJIEHHBIX 3aKOHOAAaTeNbCTBOM Poccuiickoit denepanuu, B TOM 4YHCIE, €CIU Y
Omnepatopa BO3HUKAIOT IMOJO3PEHMs, 4YTO OIEpalys COBEpUIACTCS B LENAX JIeralu3aluu

(OTMBIBaHHUS) JOXOJIOB, MOJYYEHHBIX IPECTYIHBIM ITyTEM, WM (PMHAHCUPOBAHUS TEPPOPU3MA.

[Ipu paccmotpenun pacnopsbkeHust Knuenta Ha BO3Bpar aBaHca 3a yCIyTH CBSI3H, ONEPaTop B
cooTBeTcTBUU ¢ TpebOoBanusimu DenepanpHoro 3akona ot 07.08.2001 roma Nell5-®d3 «O
MPOTUBOACUCTBUN JIETATH3AIMN (OTMBIBAHHUIO) TOXO/OB, MOMYyYEHHBIX MPECTYMHBIM MyTEeM, U
(bUHAHCUPOBAHUIO TEPPOpPU3May HMEET MpaBo HampaBiATh KiMeHTy yBeqoMIIeHUS, 3alpOChl U
WHBIC COOOINEHUs s TOJIYYeHHs] OT HEro MOSCHEHUW M JIOKyMEHTOB, MOATBEPKIAIOIINX
HMCTOYHHUKU MPOUCXOXKIEHUSI JCHEKHBIX CPEACTB M SKOHOMUYECKUW CMBICI MPOBOJUMBIX UM
OMepalnil C IEHEKHBIMU CPEJICTBAMH C MCIOJIB30BAHUEM JIMILIEBOr0O cuera OnepaTopa, a Takxke
UHYIO JIPYTYI0 HHPOPMAIINIO, HEOOXOAUMYIO JUISl UCTIOIHEHHUS OTIEpaTOPOM CBOMX 00si3aHHOCTEH

B COOTBCTCTBUU C HOPpMaAMU HeﬁCTByIOHlCFO 3aKOHOAAaTCJILCTBA.

OnepaTop HMECT IIPpaBO OTKa3aTb B BBINIOJHCHUN PACIIOPSAXKCHUA Kimenra B COBCPUICHUHA
OTIepaIly, IO KOTOPOU HE MPeoCTaBIeHB HHPOPMAIIUS W JOKYMEHTHI TI0 3ampocy Omneparopa,
npenycmoTpennbie OenepaibHbiM 3akoHOM OT 07.08.2001r. Ne 115-®3 «O nmpoTuBOAEHCTBUMN
jeraiau3anuu (OTMBIBAHHMIO) J10XOJOB, MOJYYEHHBIX MPECTYNHBIM NyTeM, U (MHAHCUPOBAHUIO

TEPPOPHU3MaY.



ITo pe3yjibTaTaM pacCMOTPCHUA MIPCAOCTABJIICHHBIX Kinnenram JOKYMCHTOB U HOHCHGHHﬁ,

OmnepaTopoM MOXKET ObITh IPUHATO OJHO U3 CIEAYIONINX PEIICHUI:
— 0 cornacoBaHuu onepanuu KimenTa 1 BBIILIaThI HEMCIIOIB30BaHHOIO aBAHCA 3a YCIIYTH CBSI3H;

— 00 0TKa3e OT MPOBEACHUS OTepaIiHy, TPETyCMOTPEHHOTO TyHKTOM 11 crateu 7 @enepanbHOTO
3akoHa or 07.08.2001 roma Nell5-®3 «O mnporuBoaeicTBUM Jieralu3aluy (OTMBIBAHUIO)

JIOXOJIOB, TIOJYYE€HHBIX MPECTYMHBIM ITyTeM, U (PUHAHCHPOBAHUIO TEPPOPUIMAY.

[To ¢axty mpunsatus OmnepaTopoM pelieHus 00 OTKaze OT MpoBeAeHus orepauuu, Oneparop
HanpasisieT Knnenrty coobmenue no anpecy Knuenra uim agpecy 3JeKTPOHHOM MOYTHI WK TIO
HOMEpYy MOoOWIbHOTO TenedoHa, KOoTOpblil ykasan Kimentom npu 3akmoueHuu Jlorosopa,
cozieprkaniee HHGOPMALIUIO O JaTe U MPUYMHAX MPUHSATUS COOTBETCTBYIOIUIETO PEIICHUS B CPOK
HE MO3/IHEE MATHU paboyuX JTHEH ¢ MOMEHTA MPUHATHUS COOTBETCTBYIOLIETO pelIeH s 00 0TKa3e OT

IMPOBCACHUA OIICPALIUH.

7.6. Ilpu npexpamenun Jloroopa, KinueHT 0053aH OTKIIOUYUTH YCIYTH TPETHUX JIUL, KOTOPbIE

OKa3bIBAIOTCS C UCIIOIB30BaHNEM AOOHEHTCKOro HoMepa mim Unentudukaropa SIM-kapter.
8. [Ipoune ycnoBus

8.1. ITonoxenus YcioBuil IEHCTBYIOT B CIy4ae, €CJIM MHOE MIPSIMO HE MPEIYCMOTPEHO YCIOBHUSIMU
TapudHbIX TUTAHOB, WHBIX JOKYMEHTOB, YCIOBHUSMH CIICIUAIBHBIX MPEJIOKECHHUH, aKIuii, Ha
Kotopele noakioyeH Kinuenrt. Ecnu KnueHT npuHUMaeT Takue yclIOBHS, TO Ha BPEMS IEUCTBUS

IPEJJI0KEHUI OHU CTAHOBATCS 4acThio JloroBopa v U3MEHSIIOT €T0 YCIIOBUSI.
8.2. IlonnuceiBas JJorosop, Knuent naer OnepaTtopy coriacue Ha BEChb CPOK €T0 IEHCTBHUSA:

8.2.1. Ha nmpenoctasiaeHue OnepaTopoM TPETHUM JIMIIAM KaK MOJHOCTHIO, TaK U YaCTU CBEJACHUMN
o Knuenre, He SBISIOUIMXCSA MEPCOHATBHBIMU JaHHBIMU (a0oHEeHTCKull HoMmep, Mnentudukarop
SIM-kapTel, cBefeHHs O TUIATe)KaX W JpPyrue JJaHHBIE, 3a HUCKIIOYEHHEM HWH(GOpMAIHH,
COCTaBJISIIOLIEH TallHy CBSI3M) B II€JIIX MCIOJHEHUS WJIM B CBSI3U C HCIOJHEeHHeM JloroBopa, a
TaKke B LEIIX UcnoiaHeHus OnepatopoM 00s3aTeNbCTB WM MCTIONHEHUs neper Oneparopom
TPETbUMH JIMIIAMU 00S3aTEIbCTB MO JIOTOBOPaM, HANpPaBICHHBIM HA YIy4IIEHHE YCIyT CBS3H,
NpEeIOTBpalleHhe W TMPOTUBOJCIHCTBHE MOIIEHHUYECTBY, HEXeJIaTelbHbIM BBI30BAM U
pacnpoCTpaHEHHUIO BPEJOHOCHOTO MPOrPaMMHOI0 00ECIIeUeHNsl, CBSI3aHHOTO C MCIIOJIb30BaHUEM
yCIyr CBSI3W, a TakXke OKa3zaHueM HWH(GOPMAIMOHHO-CTATUCTUYECKUX YCIYT, a TakKke

I/IH(i)OpMI/IPOBaHI/IH 0 3aJ10JDKCHHOCTH, B TOM YHCJIC TTOCJIC PACTOPKCHUSA JOr0OBOpa.

8.2.2. moslyueHue pekyiaMbl IPU MCIOJIB30BaHUU YCIYr, a TaKXKe MCIOJb30BAHHUE CBEIECHUN O

Knuenre (3a MCKIIOYEHHWEM CBEACHUHM, COCTABIAIONIMX TaiHY CBSI3M), BKIIOYas 0OpabOTKy



MEPCOHAJIbHBIX JTAHHBIX B COOTBETCTBUM C HACTOSLIUMMH Y CIOBUSIMHU, B LEIAX MPOJIBUKEHUS
TOBapoB pabotr ycinyr OmnepaTopa ¥ TPETHHUX JIUIl, B TOM YUCIIC TTyTEM OCYIIECTBICHHS MPSMBIX

KOHTAaKTOB ¢ KIIMEHTOM C MOMOILBIO CPEJICTB CBA3H.

8.2.3. mopydenne OmneparopoM Ha OCHOBAaHWUHU JOTOBOpPA C TPETHbHUMHU JIMIIAMH OOpabOTKH H
nepemaady OrnepaTopoM TaKUM TPETHUM JIMIIAM KaK IMOJIHOCTBIO, TaK M YaCTH TEPCOHATbHBIX
JIAHHBIX, B TOM YHCJICE COCTABJISIIONIMX CBeleHus o KimeHTe (3a HMCKIIIOYEHHEM CBEICHHH,
COCTABJISIIONINX TalHY CBSI3U), B IIEJISIX UCIIOJIHEHUS WJIH B CBSI3M C UCTIOTHeHUEM J[oroBopa (B ToM
qucie 1 1enei Xxpanenust JloroBopoB 00 OKa3aHUU YCIIYT CBSI3U), B IEJSIX, MIPETYCMOTPEHHBIX
n. 8.2.2 HacToSIMX YCIOBHM, a TaKXKE B HEJAX HCHojJHeHUus OnepaTopoM 00s3aTeIbCTB HIIN
ucrnonHeHus rnepea OnepaTopoM TPETHUMH JIMIIAMH 00513aTEILCTB 110 JJOTOBOpPaM, HalpaBJICHHBIM
Ha YJIy4llIeHHUEe YCIyT CBs3H, ucroiHeHue OmnepaTopoM BO3JIOKEHHBIX HA HETO HOPMATHUBHBIMU
MIPaBOBBIMU aKTaMHU O0s3aHHOCTEH (B TOM dmcCIe B cdepe NMPOTHBOJCUCTBHS JICTaIH3aIlluN
(OTMBIBaHHIO) JIOXOJIOB, MOJYYEHHBIX MPECTYIMHBIM MyTeM, U (PMHAHCUPOBAHUIO TEPPOPU3MA),
NpEeIOTBpallleHHe W TMPOTUBOJCHCTBHE MOIIEHHUYECTBY, HEXKEJAaTeIbHbIM BBI30BAM U
pacpocTpaHEHHIO BPEJIOHOCHOTO TIPOIPAMMHOTO 00ECIICUCHHMS, CBI3aHHOTO C MCIOJIb30BaHUEM
YCIIYT CBSI3U, OKa3aHue MH(OPMAIMOHHO-CTATUCTUUYECKUX YCIYT, a Takke WH(OOPMUPOBAHUS O

3aJ10JDKCHHOCTH, B TOM YHCJIC ITOCJIC pACTOPKCHUA 10Tr0OBOpa.

8.2.4.Cornacue neiicTByeT Bech CpOK JAelcTBHUS JloroBopa m 5 JIeT ¢ MOMEHTa PacTOpPKEHUS
JIOTOBOpa B COOTBETCTBUU C 1. 4 crathu 7 denepanbHoro 3akoHa ot 07.08.2001 Ne 115-03 «O
NPOTHBOACHCTBUY JIETaTH3alUU (OTMBIBAHUIO) TOXOJOB, MOJYYCHHBIX TPECTYIHBIM ITyTEM, U
(UHAHCUPOBAHUIO Teppopu3Ma» JHO0 A0 JOCTUXKEHHS Iiened o0paboTkH, JUOO 1O OT3bIBa
cornmacusi Ha o0paboTky. Coriacue MOXXET OBITh OTO3BaHO B JIFOOOE BpeMsi HA OCHOBaHUU

IMUCBbMCHHOT'O 3asBJICHUSI.

[lepeueHs TpeThUX JHUIl, KOTOpble MO TopydeHuto OmepaTopa OCYIIECTBISIOT 00pabOTKy
MEepPCOHANBHBIX JaHHBIX KineHTa, a Takxke nepedeHb JeHCTBHM C MepCoOHATbHBIMU JaHHBIMU, Ha
COBEpIIICHHE KOTOPBIX JaeTcs coryacue, oOIee OMHCaHWE HCIOIb3YEeMBbIX OMEpPaTopoM
00paboOTKH MEePCOHANBHBIX JTAHHBIX CIIOCOOOB 00PaOOTKM MEPCOHATBHBIX JTaHHBIX OMYyOIMKOBAH

Ha caiite Oneparopa www.yota.ru.

8.3. KitmeHnt/ mmeet mpaBo BBIPa3UTh CBOM OTKa3 OT MPEIOCTABICHUS COTJIACHA, TEPEIHCICHHBIX

B IMyHKTax 5.5, 8.2.2, 8.2.3, 8.2.4 nacTosmmx Y CJI0BUH, CICTYIONTUMHU CITIOCOOAMU:

— HOCPCACTBOM IIPOCTABJICHUA OTMCTKHU B crielraJIbHOU rpaq)e «HEC COorjiaccH» HH(I)OpMaHHOHHOﬁ

KapThl IpH 3aKiI0ueHun Jlorosopa;

— 0o npenocTaBieHus: OnepaTopy COOTBETCTBYIONIETO MIChbMEHHOTO yBeaomiieHus B TIIuO.



[Ipu Hamuuum TeXHUYECKOW BO3MOXHOCTH OmepaTopa KiMeHT Takyke MMEET MpaBO BLIPA3UTH
OTKa3 OT MPEIOCTaBICHUsI COTJIaCUM, YKa3aHHBIX B IMMyHKTax 5.9, 8.2.2, 8.2.3, 8.2.4, HacTOSIIMNX
VYcnoBull, myreMm CcOBepIICHUS omnpeaeneHHbIXx OnepaTopoM KOHKIIOJEHTHBIX JEHCTBUMA C
UCTIONIb30BaHNEM M IeHTH(UKATOPOB, KOTOPHIE TMO3BOJSIOT OJHO3HAYHO HIICHTU(PHUIIUPOBATH

KJIMeHT 1 yCTaHOBUTH €TI0 BOJIEU3bSBIICHUE.

8.4. IlonnuceiBas Joroop, KiieHT noATBEpKAAE€T, UYTO OH HE JIEMCTBYET K BHITOJE TPETHUX JIUII,
HE SBIACTCS WHOCTPAHHBIM IYOJMYHBIM JOJDKHOCTHBIM JIUIIOM, JIOJDKHOCTHBIM JIMIIOM
NyOJUYHBIX ~ MEXKIYHAPOAHBIX OpraHU3AIMK, JUIOM, 3aHUMAIOIIMM TOCYJIapCTBEHHBIC
JIOJDKHOCTH B P®D, a Takke pOJACTBEHHUKOM WM OJIM3KUM K JIMIIaM, OOS3aHHOCTH BBISBIISTH
KOTOpbIX IpeaycMoTpena @enepanbHbiM 3akoHOM 0T 07.08.2001 N 115-D3 "O npotuBoaeiicTBUA
neranu3anuu (OTMBIBAHHIO) JI0XOJOB, MOMYYEHHBIX MPECTYMHBIM NyTeM, U (MHAHCUPOBAHUIO
Teppopusma’. B ciydae, ecniu KineHT siBnsieTcst KeM-TuOO M3 YKa3aHHBIX JIUI], OH YBEIOMIISET
Omneparopa o ganHoMm (akte npu noamnucanuu JloroBopa u coobmaer Omnepatopy Oomee

HO,I[pO6HBIe CBCACHH, KaCaroIueCAa JaHHOI'O q)aKTa.

Knuent, 3akmrouast JloroBop, MOATBEPKIAAET, YTO OCHOBHOM UEIBIO JEIOBBIX OTHOLIEHUW C
OrniepaTopoM SIBISIETCSL TOJIYYEHHE YCIYT CBsi3M. B MHOM ciiydae BO HCIONHEHHE TpeOOBaHUA
O®enepanibHoro 3akoHa ot 07.08.2001 r. Nell5-®3 «O npoTuBOAEWHCTBUU JIeTalIU3alUU

(OTMBIBaHMIO) TOXO/I0B, MOJTYYEHHBIX PECTYIMHBIM ITyTeM, U (PMHAHCUPOBAHUIO TEPPOPUZMAY.

Knuent o0s3aH B mucbMeHHON Qopme cooOumths 00 3TomM Ormepatopy HpU 3aKIOYEHUU

Horosopa.

8.5. Omnepatop 0OCBOOOXITAETCS OT OTBETCTBEHHOCTH 3a HEHCIOJIHEHWE WJIM HEHaJJIexkaliee
UCTIOJTHEHUE 00s3aTeNbCTB MO JoroBOpy, €ciM [OKaXeT, YTO WX HEUCIIOJTHEHUE WU
HEHaJIeXkaIlee UCIIOJIHEHNE TIPOU30IIIIO BCIIEACTBUE ACHCTBUS 00CTOATENBCTB HEMPEOI0IMMON
cwitbl wiy 1o BuHe KimenTa, B wactHOCTH, Onieparop HE HECET OTBETCTBEHHOCTh 32 BO3MOXKHOE
yXyIIIeHNne WM Tpekpanierne padotel Cetn cBsizu OnepaTopa, CBA3aHHOE C MCIIOJIIb30BaHUEM
MOBPEXKICHHOTO WM HEUCTIPABHOTO AOOHEHTCKOTO YCTPOWCTBA, HE COOTBETCTBYIOIIETO
00s13aTENbHBIM TEXHUYECKUM Tpe6OBaHI/I${M, YCTaHOBJICHHBIM HeﬁCTBYIOIHHM 3aKOHOIATCIIECTBOM
Poccuiickoit ®deneparnuu, 160 AOOHEHTCKOTO YCTPOWCTBA, KOTOPOE OBUIO W3MEHEHO WIU
MOTUGHUIIMPOBAHO 0€3 COTJacoBaHHWsI C TPOWU3BOJHWTENEM WM TPH  OCYIIECTBICHUHU
HEMPaBOMEPHOTO JIOCTYNa K OOOpYAOBaHHUIO/MPOTPAMMHOMY OOECIIEUEHHI0 000pYyI0BaAHUS
KinenTa tpetpbumu nuramu. Oriepatop He HECET OTBETCTBEHHOCTH 33 KaYeCTBO YCIIYT CBSI3U

JPYTUX OTIEPaTOPOB.

8.7. IlopnuceiBas JloroBop, KnueHt cornamaercst Ha BeCh CpoK JeiicTBus JloroBopa 1 Ha mepuo;I
WCTIOJTHEHUS JICHEXKHBIX O0053aTeNbCTB MO OIUIaTe OKAa3aHHBIX YCIYr Ha MPEIOCTaBICHUE
Omneparopom cBenenuit 00 Knnenre, ero 3a10/KeHHOCTH, B TOM YHCIIE TIEPCOHATBHBIX JTaHHBIX

aunaM, JIEHCTBYIOIMM OT MMEHHM W (Miu) B uMHTepecax Omeparopa, B IENSIX B3BICKAHUS



BO3HMKIIEH 3aqoibkeHHOCTH. KimeHT BmpaBe OTO3BaTh CBOE COrJlacM€ Ha Mepenady ero

NEPCOHAIBHBIX JaHHBIX ITyTeM HarpaBieHust OnepaTopy NTUCbMEHHOIO OT3bIBA.

8.8. Ilepenecenue AGOHEHTCKOr0 HOMepa B ceTh Oneparopa NpOU3BOAUTCS IPU BHECEHUH IJ1AThI
B pasmepe 100 py6neii (. 117 IlocranoBnenus [IpaButensctBa PO ot 09.12.2014 N 1342 "O

MOPSIIKE OKa3aHMs YCIYT TelneOHHOU cBs3u").

8.9. Ilnara 3a nmpenocraBienue OneparopoM JIOCTYyNa K CETH CBSI3UM B3UMAECTCS OJHOKPATHO 3a
KaX/IbIi (PaKT Mpe1oCTaBICHUS JOCTYIIA K CETH NIepeaayn JaHHbIX. [1aTa 3a moakitoueHue K ceTu

CBSI3U U €€ TOPSIIOK yueTa ykasbiBaercs B TapudHoM 1uianHe.



