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YcnoBusi okasaHus ycnyr CBA3U

1. O6uue nonoxeHus. TepMUHOTIOTHS

1.1. Hactosmme YcnoBus okazaHus yciyr cBsa3u (Y ClIOBUS) NPUMEHSIOTCS NIPU OKa3aHUU
AbGoHeHTaM (Knuenram) Yeayr O61ecTBOM c OrpaHUYEHHOU
0oTBeTCTBEHHOCTHIO «Ckapten»  (Omeparop), aapec: 127006, Poccus, Mockaa,
nep. Opyxeitnsiii, n. 41, oduc 48, pacuyernsiii cuer 40702810855000009915 B
Cesepo- 3amanusiii 6ank, [IAO Coepbank, r. Cankr-IletepOypr.

1.2. B Ycnosusax HCIIOJIB3YIOTCA IOHATUSA, IIPUHATHIC B HeﬁCTBYIOIHeM 3aKOHOAaTCJILCTBEC

POCCI/II/I, a TaKKC CICAYIOIHNEC TCPMUHBI:

AxtuBamuss  SIM-kaptel - mnpusenenue SIM-kaptel wim eSIM B cocTosiHUME,

o0ecreuynBaroIlee JOCTYyI K Y ciryram.

Bpemennsbiii Homep — AOOHEHTCKHH HOMeEp, YCIyrd IO KOTOPOMY OKAa3bIBarOTCS
OmnepatopoM 10 MOMeHTa Haudana okazaHus OrmneparopoM Yciyr nmo AOGOHEHTCKOMY
HOMeEpY, B OTHOIIEHUU KoToporo Kinuentom nosnano Oneparopy 3asBJI€HUE O IEPEHECECHUH

HOMCEpa U3 CCTU APYTroro oneparopa CBA3H.

Jorosop — noroBop, 3akitoueHHBIH Mexay Kimentom u OmnepatopoMm 1o ¢opme,
ycTaHOBJI€HHONH OmepaTopoMm, B T.4. SBIIAIOIIMECS HEOTHEMIIEMBIMHU yacTsMu Jlorosopa:
nH(pOpMallMOHHAsI KapTa WM APYrol JOKYMEHT, nojanuceiBaeMbiii Kiinentom, Hactosiye
VYcnoBus, HEOTbEMIIEMBIMU YaCTSIMU KOTOPBIX siBIsitOTCS Tapudsl, pazmeniennslie Ha Caiite,
[Torutuka B OTHOIIEHMM  O0OpaOOTKM  MEpCOHANbHBIX  JaHHbIX  Omnepatopa,
HNudopmannonnas kapra Kopropatusaoro kmuenra (1o 31.05.2021 - Cornamenue 06
HCIIOJIb30BAaHUU MTPOCTON 3IEKTPOHHOU MOANKUCH), MHPOPMAIUS U JOKYMEHTBI, YKa3aHHbIE
B YCIIOBHAX, COTJIAIEHHMs] M MHbBIE JIOKYMEHTHI, 3aKI0YeHHble Mexay OmepaTopoM H
Knuenrom. [loroBop sBisiercst aDOHEHTCKUM JOTOBOPOM B COOTBETCTBUU co cT. 429.4

I'paxxnanckoro kogekca PO.



JlononHuTeNbHBIE YCIYTH — Y CITYTH, B TOM YHCJIE TEXHOJOTUYECKH HEPA3PhIBHO CBA3aHHbBIE

C yCJ'IyTaMI/I CBsI3M 1 HaIIpaBJICHHBIC Ha IMOBBIIICHUEC UX HOTpC6I/ITeJ'II)CKOI7I IOCHHOCTH.

EBC - Enunas Ouomerpuyeckas cucreMa UASHTH(PHUKAIIMN U ayTeHTU(DUKAIMH PU3HUECKUX

JIMII C UCIIOJIb30BaHUEM 6I/IOMeTpI/I‘-I€CKI/IX NEPCOHANIBHBIX JaHHBIX.

EINIT'Y — Enusslii mopTai rocyJapCTBEHHBIX U MyHUIIUITAJIBHBIX YCIIYT.

ECHUA - Enunas cucreMa WIACHTH(QHUKAIMN M ayTCHTH(QUKAIMU B WHEOPACTPYKTYpE,
o0ecrieunBaroIei UH(POPMAIIMOHHO-TEXHOJIOTHYECKOE B3aUMO/ICHCTBHE
WH(OPMAIIMOHHBIX CHUCTEM, HWCIOJB3YEMBIX ISl TPEJOCTABICHHS TOCYAAPCTBEHHBIX H

MYHUIUTAIBHBIX YCIYT B AJIEKTPOHHOU (hopMe.

eSIM — uneHTH(UKaMOHHBIA MOJyJIb, BCTPOGHHBIN B ITOJI30BATEIBLCKOE 000pyIOBaHNE
Knmenra, ¢ NOMOIIBIO KOTOPOTO  OCYHIECTBISICTCS  HMJICHTU(UKALUS  JTAHHOTO
HOJIb30BATEIbCKOTO 00OpymoBaHus, KiMeHTa winm IONB30BaTENs YCIyraMu CBS3H
KOpHOpaTI/IBHOFO KJIIMCHTa —HOPUANYICCKOTO Jia NI UHAUBUAYAJIbHOI'O
npeanpuHuMarens OnepaTopoMm, a Takxke oOecneuuBarolUid A0cTynl AOOHEHTCKOTO
yerpoiictBa k Cetu cBsizu Onepatopa M akTUBUPOBaHHBIA OnepaTopoM ¢ MOMOILBIO KOJa.
CTOpOHBI HCIIOJIB3YIOT IMPHUBCIACHHLIC B ﬂaHHOﬁ CTaThbC OIIPCACIICHHUA NPHU TOJIKOBAHUH

HacTOAIMX Y CIIOBUH.

NnentuduxaTop — yHUKaJIbHbBIN KO WACHTU(UKALIMY, JIOTUH, apoib, HoMep SIM-kapTsl,
AOGOHEHTCKMI HOMep, ajpec 3JIEKTPOHHON MOYThI M MHas MH(pOpMalus, 3aKperJisiemMas
Omneparopom 3a Knmenrom, mossossitomias Oneparopy OCYIIECTBUTH HJIEHTHU(UKALNIO
Kimmenra. Mcnonbe3yercs mis 3akirodeHust JloroBopa, mpyu U3MEHEHHUH NEPEYHs U yCIOBUI
okazanus Kimenrty Ycmyr, nHpOpMaIOHHO-CIIPaBOYHOM OOCITYKUBAaHUH, OIUIaTe Y CIIyT
Oneparopa M B MHBIX CilydYasX, IPEeIyCMOTPEHHBbIX YcioBusMu u OnepaTopoM IpH
OKa3aHUU OTHENbHBIX BUI0B Yciyr. Mcnonb3oBanue MneHTudukaropoB moaTBEpKIAET,
YTO 3alpoChl U pacropspKeHus, nepeaanHsle Oneparopy, caenansl KinueHToMm, mpu 3Tom

KnueHnT cuuraercs npomeanmnm I/II[eHTI/I(I)I/IKaL[I/IIO.

Unentuduxatop SIM-KapTbl — YHUKaIbHBIA KOJ HAECHTU(UKALNW, UCTOIb3YEMbIH IS
OKa3zaHus YCIyr U HeoOXOIuMbIN 1 3akiatodeHus Jlorosopa. KiueHT BripaBe cMEHUTH B

OJIHOCTOPOHHEM TIOPSAJIKE YHHKAJIbHBIM KOJ HWIASHTU(HKAIIMK, TPEAOCTaBICHHBIN



OnepaTopom mpu 3akiodeHun JloroBopa, myreM BbiOOpa AOOHEHTCKOTO HOMEpA WIIN

uHoro Unentuduxaropa SIM-kapTsl,

Knnenr - (bHSquCKOC JIMI0, IOPUANYCCKOC JIUIIO, I/IH,Z[I/IBI/I,Z[yaJ'IBHHﬁ MpEAIIPpUHUMATEIID
NI (bI/ISI/I‘IeCKOG JMIo, yiladyMBaromiee HaJlor Ha HpO(i)eCCI/IOHaJ'IBHHﬁ J0X01,

3aKJIFOYMBIICE JOIOBOP HA OKa3aHHEC YCIIYT CBA3H.

Konrtaktaenii nentp (KI[) - cayx6a wuHGOPMAITMOHHO-CIIPABOYHOTO OOCITYKUBAHUS
KimeHToB, ocymecTBisA0mas B3auMoaeicTere ¢ KilmeHToM 1o BorpocaM OKa3aHus Y Ciryr

U YIPABJICHUIO Y CIyraMH.

KopnopatuBHubiii  kimeHT - KiueHT opuaudyeckoe JuIo WIA  HHAUBUTYATbHbBIN

nNpeaAnpruHUMAaTECIib, 3aKJIIOYUBIICC JOIOBOP HA OKa3aHHC YyCIIYT CBA3H.

[Tons3oBarens — paboTHUK KoprnopaTuBHOro KIMEHTa WJIM HHOE JIMLO, (HaKTUYECKU
UCMONB3YIOIIee YCIYrM CBA3M, OKa3bplBaeMble KoprnopaTMBHOMY KJIMEHTY, W/HWIN
AbonenTtckue ycrpoiictBa KopropaTuBHoro kimenra, koropomy KoprnopaTuBHbIN KIUEHT
IIPEAOCTaBWII BO3MOKHOCTh MOJb30BaThcs Ycmyramu. JleuctBusa Ilomb3oBateneln mo
HNOJKJIIOYEHUIO, YIPABICHHIO, [T0JIb30BaHUIO Y CIYyraMH, B TOM YHUCIIE C MCIIOJIb30BaHUEM
Wnentudukaropo KoprnopaTHBHOrO KIMEHTa, a TakXke JIEHCTBHS MO IPETOCTABICHUIO
Oneparopy cseaenuii o Ilonb3oBarene yciayramu cBs3n KoprnopaTnBHOTO KIMEHTa

CUUTAIOTCA AeUCTBUSIMU KOpIOpaTUBHOIO KIIMEHTA.

PacueTHbIit nepuoa -— IMNCEpUOa OKa3aHUA YCJ'IYF cocraBiser 30 CYTOK € MOMCHTa

nojkiaroueHus Ha Tapud, eciu nHOe He yka3aHHO B Tapude.

Caiit — opunmansHeli caiiT OnepaTopa WWWw.yota.ru.

CpencTBa TUCTaHIIMOHHOTO B3auMoieicTBHs - [Ipunoxkenune st AGOHEHTCKUX yCTPOMCTB
KmuenroB - ¢wusnueckux mun (Ilpunoxenue), a Taxke Jluuneli kaOuner (s
Koprnopatususix KnnenTo), no3sosstomue KimeHty ynpasisats cBouM JIMIEBBIM CHETOM,
IIEPEYHEM  OKa3bIBa€MbIX  YCiIyr, M3MeHATh yciaoBuss  JloroBopa, a  Takxke
B3aumojeiicteoBatk ¢ Omneparopom. WHdopmanuss o mnopsake NpeaocTaBIeHUS
[Tpunoxxenus pazmeniena Ha Caiite. Bee neiictus, coBepiiennsie B [Ipunoxxenuu u (1in)
JlnuHoM KaOWHETEe ¢ HCMoNb30BaHHEM HWIeHTU(PUKATOPOB, CUMTAIOTCS COBEPLICHHBIMH

Knuenrom.


https://yota.ru/
https://yota.ru/

TapudHbIil TUTAH — COBOKYITHOCTh IIEHOBBIX YCJIOBHUH, Ha KOTOpbix Omeparop mpejjaraer
Knuenty nonb3oBatbesi 0JTHOM MO0 HECKOIBKUMHU YCIyramu, B T.4. Tapu(HbIE MaKETHI.

[MpaBuia tapudukanuu (BKIroUas Tapudsl B poyMuHre) myoaukyores Ha Caiite.

Touku nponax u obcnyxkuBanus (TIIuO) — crneunanbHble 0UCH, OPraHU30BaHHBIC IS

oOcyxxuBanus Kimentos. Anpeca opucos pa3meniensl Ha Caiite.

VYciyru cBS3M — YCIYTH TOABIKHOW pagvoTeNeOHHON CBSI3U, TEIEMAaTHYECKHE YCIYTH
CBSI3M, YCIIYTH CBSI3U 10 Ilepeiadye JaHHbIX, B T.4U. yCIyru Joctyna K cetu Untepuer (Ycmyru
MobunsHoro MHTEpHETA), OKa3biBaeMble OmiepaTopoM Ha OCHOBAHWH JIMIICH3HA, TIEPEUCHB
KOTOphIX pa3mMenieH Ha Caiitre. Yciayru CBsSI3M OKa3blBalOTCd B COOTBETCTBUU C
TeXHUYeCKUMU HopMamu, llpukazom Munmudpsr Poccun ot 25.11.2021 N 1229 "O6
yTBepxkAeHUH TpeOoBaHUI K OPraHU3allMOHHO-TEXHHUECKOMY 00€CIIEYeHHIO YCTOMYNBOTO

(YHKIIMOHUPOBAHMSI CETU CBSI3H OOILEro MOJb30BaHus".

Yenyru — Yenyru ¢BA3u U JJONOJIHUTENIBHBIE YCIYTH.

VYcerpolicTBO — Haxogsuieecs B 3aKOHHOM BIIaicHMM KimeHTa TEeXHUYEeCKOe CpelCTBO,
BKJIIOYAsl TIporpaMMHOE obecrieuenue, obecneumBaromee KiueHTty moctyn k Yciayram
Omneparopa. YCTpOHCTBO AOKHO CoJepKaTh mpuioxeHus (AOGoHeHTCkuil mHTepdeiic),
MO3BOJIAIOIINE padOTaTh C TEXHOJOTUSIMH, YKa3aHHBIMU B TapuHOM miaHe, ¢ MOMOIIBIO

KOTOPBIX OCYILECTBIIICTCS OKa3aHUe Y CIIyT.

ONEKTpOHHAs MOANKCH — IPOCTasl IEKTPOHHAs MOAIKCH, co3laHHas Oneparopom WM
UHBIM JIMIOM U ToiydeHHas KiineHToM B cOOTBETCTBHM ¢ TpeboBaHUsAMU DenepaabHOro
3akoHa oT 06.04.2011 Ne 63-@3. Onpenenenue KimeHTa 1o €ro 3J€KTpOHHOM MOANNCH
MPOU3BOJUTCS HAa  OCHOBE WJICHTHU(PUKAIUMOHHBIX JAHHBIX, COAEpXkAIIUXCS B
uAeHTU(PUKAIIMOHHOM Mojyie KiueHrta, MCHOab3yeMoro uisi JIOCTyHma K CeTH CBSI3U
Omnepatopa B coorBercTBUM ¢ CornameHuemM o0 HCIOJIb30BaHUH MPOCTOI 3IEKTPOHHOU

MoJAMuUCH, onmyonrkoBaHHoM Ha Caiite.

SIM-kapra — uaeHTUDUKAITMOHHBIA MOIY/b, B TOM uncie e-SIM, ¢ moMomipio KoToporo
obecnieunBaercs uaeHtudukamnus Knuenra/ [Tonp3oBaTens u AOGOHEHTCKOTO YCTPONCTBA, a

TAK¥KE €ro JOCTYyI K CCTHU CBA3U OnepaTopa.


https://www.yota.ru/voice#overlay/roaming
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SMS/MMS - KopoTKOE TEKCTOBOE COOOIIECHHE/MYIbTUMEIUIHOE coobmenne. PakTom
OoKazaHusi yciayrdu 1o ornpaBke SMS/MMS  cumtaercs nmoctaBka SMS/MMS,

chopmupoBarHoro u otmpasieHHoro Kinuenrom, k SMS-nientpy Oneparopa.

2. YcioBus OKa3aHMs yCIYT CBSI3U

2.1. Omeparop o0si3yercs okasbiBaTh Kimentam Yciyru, 3akasaHHbie KioueHtamm, a

KnuenTs! 0053y10TCs OM1aunBaTh Y CIyTH.

2.2. Tlo ogaOMY JlorOBOpY MOXKET OOCITYKUBATHCS HECKOIBKO AOOHEHTCKUX HOMEPOB HITU

Nnentudukaropos SIM-kapt Kinuenra.

2.3. Ina nonyuyenuss Ycayr KiueHt nomkeH uMeTb AOOHEHTCKOE YCTPOMCTBO, a TakkKe
SIM-kapty. Knment camoctostensHo aktuBupyer SIM-kapTy, mnpuoOperaer u
oOecrieunBaeT 3amMTy AOOHEHTCKOTO YCTPOICTBA OT BPEIOHOCHBIX MPOTPAMM, CETEBBIX

aTakK M CcIiamMa.

2.4. loctyn k cetu cBsizu Oneparopa rnpeaocrasiisieTcsi ¢ MoMeHTa AktuBauuu SIM-kapThl
u  coOmoneHuss  TpeOOBaHMM, NpPeAyCMOTpEHHBIX  Tapu@HBIMU  IJIaHAMH U

3aKOHOJIATEIHLCTBOM PD.

3. 3akmouenue JloroBopa

3.1. Kinuentsl 3akioyaroT JIoroBop myTeM MPUHATHUS €0 YCIOBUM B IOJHOM 0OBEME.

3.2. JloroBop odopmiseTcst MyTeM 3alojHEeHUs THUIOBOW (opMbl (MH(MOPMAIIMOHHON

KaprI) B IBYX 9K3EMILIAAPAX U MOANINMCBIBACTCA CTOpOHaMI/I.

3.2.1. 3axnrouenue JloroBopa Kimentom — pusudeckum iumom 10 31.05.2021 r., ecniu unoe
He Opwio ompeaeneHo OneparopoM WM COTJAIlIEHUEM CTOPOH, HPOU3BOJIWIOCH B
ANIEKTPOHHOU (opme myTeM moamnucanus KIMeHTOM SJIeKTPOHHOTO JAOKyMeHTa (TeKCTa
VYcnoBuil) ¢ UCTOIB30BAHUEM DJIEKTPOHHOW MOAMMCH WM JUCTAHIIMOHHO IMOCPEICTBOM
dbopmupoBaHUs TPAaPUIECKOTO M300paXKEHUS TIOJIMUCHA C WCIIOIh30BaHUEeM (YHKIIMOHAJA
MIPOrpaMMHO-aNTMapaTHOTO KOMILJIEKCa aBTOMAaTU3UPOBAHHOTO 0OCTykuBaHus KimeHTOB.
CTOpoHBI MpHU3HAIOT, YTO WHGOpPMAIUs, MOANUCAHHAS DJIEKTPOHHOW MOIMUCKHIO, JTHOO

JUCTAaHIITMOHHO rpa(pnqecxoﬁ NoANnuChbIO, MPU3HACTCA JJICKTPOHHBIM JOKYMCHTOM,



pPaBHO3HAYHBIM JOKYMEHTY Ha OyMa)KHOM HOCHTEJEe, MOIMHUCAaHHOMY COOCTBEHHOPYUHOI

NOANHMCBIO.

ITpu 3axmrovennn JloroBopa mo 31.05.2021 r. guctaHIMOHHBIM criocoOoM CTOPOHBI
MPU3HABAIHA TPOIEAYPY HACHTU(PUKAIUU JTUIHOCTH KiMeHTa ¢ MmOMOIIBI0 MPOrpaMMHO-
anmnapaTHOro KoMIulekca oOciyxuBaHus KIMEHTOB [10CTaTOYHOM [UIsl J1OCTOBEpPHOM

uneHTudukanuu tuaHocTy Kimenrta u papHo3HayHoOM TuaHoMy nipuémy B TTInO.

3.3. 3akmouenue JloroBopa KopnopaTuBHBIM KJIMEHTOM MPOU3BOIUTCS yTEM MOAMUCAHUS
WNudpopmanmonnoit kaptel KopnopatusHoro kinuenta. B otHomenusx ¢ KopnopaTuBHeiMu
KIIMEHTaMH, CTOPOHBI TPU3HAIOT PaBHYIO IOPUANYECKYIO CUITY COOCTBEHHOPYYHOM MOIUCH
U (PaKCUMHIIBHOTO BOCHPOU3BEACHUS MOANUCH ((akcuMuie), a TakKe BO3MOKXHOCTb
3aKJIIOYCHHS CIENIOK MyTeM OOMEHa JOKYMEHTaMH MO 3JEeKTPOHHOW moute. JloroBop u

CUCTa, HOAIMMCAHHBIC ITYTEM ITPOCTAHOBKHU q)aKCI/IMI/IJ'Ie moAIuncCHu, UMCIOT CUJIYy OpUT'MHAJIA.

3.4. Jlaroit 3axmroueHust JloroBopa sBisieTcst aara mnoanucanus [loroBopa, mMectom
3aKJIHOYEHUs] — MECTO HaxoxJeHus Oneparopa, CpOKOM — HEONPEAEICHHBIM CPOK, €CIIH
MHOE HE OIIpEeJIe]IeHO CTopoHamMu B [lononHutensHOM cornameHuu K Jlorosopy. Jlannsle,
BHOCHMBIE KUIMEHTOM IpHM NMOJAKIIIOUEHUH M YyKa3blBaeMble NpH noanucaHuu Jlorosopa
(BT.u. momyuenHsle Omeparopom mo0 31.05.2021 npu BelZaue M B pe3yjbTare
ucrnonb3oBanus KimeHToM DneKTpoHHOW MOINMUCH), ABISIIOTCA 4YacThio Jloroopa, 3a

MpEeaOCTaBICHNUEC TaKUX JaHHBIX OHCpﬂTOpy OTBETCTBEHHOCTH HeceT Kiuenr.

3.5. JloroBop Ha Ycayru CBsI3U ¢ MHOCTPAHHBIM IPaXKTaHMHOM WIIH JIUIIOM 0e3 rpak1aHCTBa
3aKJIIOYAeTCsl TPH  TPEIbSIBICHUH JOKYMEHTA, YAOCTOBEPSIOIIErO JIMYHOCTh, U
noaTBepkieHus ceesieHuid nocpenctsoM EBC. B noroBope ¢ HHOCTpaHHBIM TpaskIaHUHOM
WIY JIMIIOM 0€3 IpaXk/1aHCTBA YKa3bIBAIOTCS IaHHbIE Y CTPONCTBA, BKIIIOYAS €r0 YHUKAIbHBIH
uaentuduxarop. Ecnu Takoil KinmeHT pemuT u3MeHUTh YCTpOHCTBO, TO CHayaja OH
JIOJDKeH OOHOBUTH WHpopManuio 00 YcrpoiictBe B JloroBope. OmepaTop HE CMOXET
NPEOCTABIATh Y CIYTH CBSA3H, €CJIM Y CTPOMCTBO, YKa3aHHOE B JOTOBOPE, OTIMYAETCS OT
VYcrpoiictBa, KoTOpsIM monb3yeTcs Knuent. He nomyckaercss 3akiroueHHe J0roBopa Ha
Yciyru cBSI3M ¢ MHOCTPAHHBIM TPAKTAHWHOM WM JIMIIOM 0€3 TpaKIaHCTBA, a TaKKe
M3MEHEHHE €T0 YCIIOBHIA B YaCTH BBIJICIICHUS JOMTOTHUTEIHHOTO A00OHEHTCKOTO HOMEpa, WITH
U3MeHeHHs nHpopManuu 00 YcTpoilcTBe win cBeeHUi 00 aOOHEHTe TOCPECTBOM CETH

WutepHer, 06e3 TMYHOHN SBKU U MPOXOXKIeHHs ayTeHTHpuKanuu yepe3 EBC.



3.6. 1o 3akmrouenusi JloroBopa Ha Ycayru cBa3u Onepartop OCYIIECTBISET MPOBEPKY
cBelleHUI 0 KomuuecTBe AOOHEHTCKMX HOMEpPOB, BbIIENEHHBIX Kiuenty w
IIPEOCTABICHHBIX €My B IOJIb30BaHuMe KoprnopaTuBHbIMU KiaueHTaMu. B ciydae, ecin
OyZIeT BBISBICHO MPEBBIIICHUE YCTAHOBIEHHOTO 3aKOHOJATEIbCTBOM JIMMUTA KOJIMYECTBA
AOoHeHTCKHX HOMepoB, Omneparop He3aMemIUTeNbHO YyBenomisier Kiumenta 00

HUCYCPIIaHWU JINMHUTA U HCBO3MOXXHOCTU OKa3aHHW A yCJIyr CBs3H.

4. KauecTBeHHBIE XapaKTEPUCTUKHU YCIYT CBSI3U

4.1. Ycayru MoOunbHoro MHTepHeTa OKa3bIBalOTCS CO CKOPOCTSIMM, YKa3aHHBIMU B
onucanusx TapudHbix miuaHoB. Ecnu orpaHudeHue CKOpPOCTHM HE YKa3aHO, TO Ha
MaKCHMaJbHO BO3MOXHOW B TEKYIIMX YCIOBHUSX CKOpOCTU. Yciuyrn MoOuinbHOro
WHTepHeTa 0Ka3bIBalOTCS UCXO/I U3 MHTEHCUBHOCTH MCIIOJIb30BaHUS CETEBBIX PECYPCOB U
o0beMa OJHOBPEMEHHO IpollyckaemMoro Tpaduka. OnepaTop He TapaHTUpPYyeT
OecniepeboiiHOCTh gocTyna kK Yceiayram MoOuinbHoro HMHTepHeTa M yCTaHOBIIEHHE

COCAMHEHUS C CECThIO HHTepHeT Ha MaKCHMAaJIbHO BO3MOKHOU CKOpPOCTH.

4.2. OtgenbHble YCIyrd MOTYT ObITh OKazaHbl KIIMEHTy Mpu yCIOBUU COOTBETCTBUS
AOOHEHTCKOTO YCTPONUCTBA CIEIIHMAIBHBIM TEXHUYECKUM TPEOOBAHUIM, HEOOXOIUMBIM JIJISI
MIOJIb30BAaHUs TaKUMHM YCIyramMu. YCIyTH B POYMHMHI€ 3aBHCAT OT BO3MOYKHOCTEH

POYMHHTOBBIX TapTHEpOoB Onieparopa.

4.3. VYcuyru cBsi3u B CHUJIy €CTECTBEHHBIX YCIOBUI pPACIpOCTPAHEHUS] CUTHajla MOTYT
YXYJIIATBCS, TPEPBIBATHCS MIIM COMPOBOXKIATHCS TOMEXaMu BOJIM3H 3[aHU, B TYHHEJX,
MOJBAJIaX U IPYTUX MOA3EMHBIX COOPYKEHHUAX, N3-3a JIOKAIBHBIX 0COOCHHOCTEH penbeda 1
3aCTPOMKH, METEOpPOJIOTUYECKUX YCIOBUHM M HHBIX MPUYMH, BKJIKOYAs MPOrpaMMHOE
oOecrnieueHre U NHbIE XapaKTePUCTUKU AOOHEHTCKOTO YyCTPOMCTBA. DTH 00CTOSATENILCTBA HE
ABIIIOTCA TEPEPHIBAMU B OKa3aHUM Y CIIYT CBSA3M, HApyIIEHUsIMHU ycioBuil [loroBopa, u He

noajaexKar KaKOM-T100 KOMIICHCAlluU CO CTOPOHBI OnepaTopa.

4.4, HpI/IHI/IMaﬂ YCHOBI/IH, Knuent MOATBCPIKAACT, YTO CEMY IMPCAOCTABJICHA IIOJIHAA
I/IH(I)OpMaI_II/ISI 0 TCXHUYCCKHUX XAPAKTCPHUCTHUKAX CCTU CBA3U OnepaTopa B OTHOIIICHHU €€
KaueCTBa, HAACKHOCTHU, COACPKAHUN OKa3bIBaACMbIX YCJ'IYF, MOPAAKE IT0JIB30BaHUA

chyraMH, 1 BBIPAXKACT COrJIaCU€ C YKa3aHHbIMHU YCIIOBHUAMU OKa3aHUS YCHYI".



Taxoxke KnueHT moareeprkiaer, 4To OH OCBEIOMIICH O 30HE o0cmykuBanus cetn Oneparopa,
OmpeliesieMOll Ha OCHOBE KOMIBIOTEPHOTO MOJCIHUPOBAHUA U TMOATBEPKICHHOU
pe3yibTaTaMu HaTYPHBIX UCIIBITAHUHM, YTO HE TAPAHTUPYET OKa3aHUEe Y CIIYT CBS3H B KaXKI0M
KOHKPETHOW TOYKe HaxokaeHus KiuenTa u/mnm AGOHEHTCKOro ycrpoiicTBa. OnepaTop He
HECeT OTBETCTBEHHOCTH 32 HEOKa3aHWE WJIM HEHaJJIexallee okazaHue YCIyr B clydasx,
€CIIM OHO TPOM3OIILIO BCIEACTBHE OOCTOATENHCTB HEMPEOJOTUMON CHIIBI MJIM MO BHHE
KnuenTa, B 49acTHOCTH, €CliM 3TO OBUIO BBI3BAHO HWCIIOJH30BAHMEM HEIIOIXO/ISIIETO,
MOIU(UIIMPOBAHHOTO 0€3 coryiacusi ¢ MPOU3BOJUTENIEM, HEHCIPaBHOTO AOOHEHTCKOTrO

YCTPOMCTBA UM COBMELIEHUEM Y CIYT C YCIYyTaMH TPEThHX JIUILI.

5. IlpaBa u ob6sa3annocTu Knuenra u Oneparopa.

5.1. Oneparop o0s13aH:

5.1.1. Oxkas3piBaThb VYCIyru HaJUIekKallero KayecTBa M YCTPaHATh TEXHUYECKHE
HEHCIIPABHOCTH, MPEIATCTBYIOMIAE MOJIB30BAHUIO YCIyraMd B CpPOKH, YCTaHOBIICHHBIC

Omnepatopom Ha Caiire.

5.1.2. Bo300HOBIATH oOKazaHue Yciuyr mnocie ycTpaHeHus KimeHTom HapyiieHui,

SABUBIINUXCSA OCHOBAHHUEM JJIA TIPUOCTAHOBJICHU S OKa3aHUA VCler.

5.1.3. IIpenocraBmare Kimenty wuHpoOpManuio o 3akiO4YeHHbIX UM JloroBopax c¢
UCIOJIb30BaHUEM HH(POPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOW ceTn MHTepHeT, B T.4. MO

aZipecy MEKTPOHHOM MOUTHI, yKazaHHOU KineHnrom

5.1.4. UndopmupoBars Kiuenrta npu mnepeHeceHMHM AOOHEHTCKOIO HOMEpa WU

Wnentudukaropa SIM-kapThl myreM KOPOTKHX TEKCTOBBIX COOOIICHHA.

5.1.5. Jlo Havana okazaHusi YCIyr CBSI3U OCYIIECTBHTH IPOBEPKY: a) JOCTOBEPHOCTH
cBenenuil o Kimente nnm nonb3oBarene ycayramu cBsizu KopropatusHoro Knmenra; 6)
COBOKYITHOTO KOJHM4YecTBa AOOHEHTCKMX HOMEpPOB, BBIIAHHBIX (U3NYECKOMY JHIy Ha
OCHOBaHUHU JIOTOBOPOB 00 OKa3aHUU YCIAYr MOABMXKHON paauoTeseOHHOW CBSI3U H

MpEaAOCTAaBJICHHBIX €MY B ITOJIb30BAHUC KOpHOpaTI/IBHLIMI/I Kinnenramu.



5.2. Oneparop uMeeT npaso:

5.2.1. Onepatop BIpaBe MPUOCTAHOBUTH NpeaocTaBieHue Ycayr Kimenty B ciydae, eciu
Knuent npuuunser Bpen Omeparopy, apyrum KimeHTam W/WiaM TpPEeTbUM JIMIIAM C
UCTIOJIb30BaHUEM Yciryr, 0e3 corjacoBanus ¢ OnepaTopoM HCIONIb3yeT AOOHEHTCKHN
Homep / Unentuduxarop SIM-kapTsl u/umm AGOHEHTCKOE YCTPOMCTBO AJIsi OpraHU3aIuu
pacchUIOK MO CeTH CBsi3U 0e3 oTAenbHOro cornameHus ¢ OmepaTopoM, HPOBEICHHS
J0Tepeit, roI0cOBaHUN, KOHKYPCOB, PEKJIaMbl, OIPOCOB, MACCOBBIX PACCHUIOK, OpraHU3alluu
BBI30BOB C IICNIbIO TIPOBEACHUS ayTCHTH(PUKAIIUN/aBTOPU3ALINN/TIOATBEPKACHUS ICHCTBUH,
a Takke 0e3 coryiacoBanus ¢ OnepaTopoM HMCMONb3yeT CUCTEMBI 103BOHA U YCIYTH CBA3H,
MPeI0CTaBIIsIEMbIE JTUIIAMH, HE UMEIOIUMU JIMIEH3UU WK pa3pelieHns Ha OCYIIECTBICHHE
noI00HOTrO pojAa NEeATENbHOCTH, WM OCYIIECTBIISICT WHBIC EHCTBUS, HANpABICHHbIE Ha
U3BJICYCHHUE TPUOBLIN, B TOM YHCIIC MPOTHBOIIPABHBIC, & TAKXKE JJISl MPEAOTBPAIICHUS H

IIPECEYEHHMS] IPECTYIUIEHUH C UCII0JIb30BAaHUEM CETEHN CBS3U U CPEICTB CBS3U.

5.2.2. BpemenHo, B mepuojJ YacoB HauOoiblIed HArpy3ku Ha cerb Ormneparopa,
OTPaHUYUBATH MTOJIOCY MPOITYCKAHUS TpaduKa JIJIsi CEPBUCOB, HCIIOJIB3YIOIINUX PECYPCHI CETH
Omneparopa Ass 1OCTyIa K TUPUHTOBBIM (PailloOOMEHHBIM CETAM (B T.4. C UCTIOJIB30BAaHUEM
TEXHOJIOTUM pacIpe/ie]IeHHOro pacmnpoctpaHeHus ¢aino BitTorrent), moctyma k
MOTOKOBBIM MYyJIbTUMEIHa- pecypcam (B T.4. ayAuO- M BHJIEOCTPUMHUHIA), €CIU
WCIIOJIb30BAHUE ATUX CEPBUCOB CYIIECTBEHHO YBEIMYMUBACT 00BEeM TpaduKa W CHIKAET
MOJIOCY TMponyckaHusi Tpaduka s JPYTUX cepBUCOB. VHbIE OrpaHUYeHHs] MOTYT OBIThH

npeaAyCMOTPCHBI B OIIMCAHUU TapI/I(l)HBIX IIJIaHOB.

5.2.3. B mnopsake, mpenycMOTpeHHOM Tapu(HbIMH IJIJaHAMU MM BOJEH3bSIBICHUEM

KJ'II/ICHTa, MMPUMCHATH IEPCXOA C aBAHCOBOT'O IVIATCXKA HA OTJIOJKEHHBIN IJIATEXK.

5.2.4. Onmneparop, SBIAACH JMIOM, Ha KOTOPO€ pPacCIpPOCTPAHSIOTCA IOJIOKEHHUS
®epnepanbroro 3akona ot 07.08.2001 roga Nel15-03 «O npoTUBOACHCTBUHN JeTaTU3aNN
(OTMBIBAaHMIO) JIOXOJOB, TIOJIYYEHHBIX TMPECTYIHBIM TyTeM, U (PUHAHCHPOBAHUIO
TEpPpOpU3May, OCYLIECTBIISIET B MOPSAJIKE, YCTAHOBIEHHOM HOPMaTUBHBIMU aKTaMH, a TAaK¥Ke
B CJly4yae BOSHUKHOBEHMSI COMHEHUH B JOCTOBEPHOCTH U TOYHOCTH PAHEE MOJIYYEHHBIX OT
Knuenra nanueix, cobupaer 1 oOHOBIsIeT cBefeHus o KimenTe, ykazaHHbIe B JOTOBOpE, a
TaK)Ke CBEJICHUS O IIPEICTaBUTElIE, BHITOAOIIPHOOpeTaTeNaX U OeHeUIIMapHbIX BIIaeNblIax

Kmuenra (mpu Hanmuuun). B ciiydae menpencrasnenus Knuenrom OmnepaTopy cBefeHUM 0O



Knuenre Bkimtouass mHGOpMAIIIIO, MPEIOCTABISIEMYIO B COOTBETCTBHH C 1. 5.3.5. HacTOAINX
VYciioBHiA, CBEIEHHUSI O €ro MPEICTaBUTENSIX, BBHITOJONPHOOpETATENsIX U OeHe(UIIMapHBIX
Biajenbuax (mpu Hamuuuu), pacnopspbkenue KimeHnta o Bo3BpaTe HEMCHOIB30BAHHOTO
OCTaTKa ICHESKHBIX CPEJICTB C JIMIIEBOTO CYETa OCTABIISCTCS 0€3 pACCMOTPEHHS IO MOMEHTA

npenocrasieHus 3arpedoBanHol nHpopmanuu OnepaTopy.

5.2.5. B untepecax KnumeHra, B 1e/sIX €ro 3amIuThl OT yiepOa, BHI3BAHHOTO CIyYaliHBIM
Ha)KaTHEM  KJIAaBHUIIM  «BbI30Ba»,  OrPAHUYMBATH  JJIUTEIBHOCTH  COEIMHEHUS,

IIPEBBILIAIOIIETO0 BPEMEHHOW HHTEpBAJl, yCTaHOBIIEHHBIN OnepaTopoM.

5.2.6. Tlpu 3amene SIM-kaptel wnm koxa aktuBanmu e€SIM mo umHmnmatuBe KimeHrta
MIPOU3BOIUTCS OJIOKHPOBKA BCEX KOPOTKHUX TEKCTOBBIX COOOIIEHWH CpOKOM Ha 24 dgaca.
KitneHT BpaBe OTMEHUTH BOJICH3BSBICHHE B TCUCHUE |5 MUHYT B YIPOIICHHOM ITOPSIIKE
4yepe3 CEpBUCHI OOCIY)KMBaHUS, B TAaKOM Clydae MPEJOCTaBICHUE KOPOTKHX TEKCTOBBIX

COO0O0ILIEHU BO30OHOBUTCS.

5.2.7. B cnywasx HecoOmoaenus KiumeHTtoMm HacTosummx YcioBuii u TpeOOBaHHI
JIEHCTBYIOLLETO 3aKOHOAATENbCTBA, OnepaTop BOpaBe NPUOCTAHOBUTh OKa3aHUE Y CIyT, a
TaKke MOTpeOOBaTh BO3MEIICHUS! MPUYUHEHHBIX JAeHCTBUsMU KimeHTOM YyOBITKOB W/WITH

JIOKYMEHTaJIbHO MOJITBEPKIEHHOTO yIepoa.

5.3. Kitnent 06s3aH:

5.3.1. He nepenaBats SIM-kapty, UneHTHUKATOPHI U HHYIO HH(OPMALIHIO, TO3BOJISIOLIYIO
NOJIy4uTh JocTyn K CpeacTBaM AUCTaHIIMOHHOTO B3aUMOIEHCTBUS, TPETbUM JTulaM. Pucku,
CBSA3aHHBIE C BO3MOXHBIM HCIIOJIb30BAHMEM TPETBMMM JIMIIAMH  BBIIICYKa3aHHOU

uHopmanuu, HeceT KineHr.

Knuent o06s3yercs mnpepoctaBisath jgoctyn kK HMnentudpukaropam u  CpexactBam
JUCTAHLIMOHHOTO B3aUMOJIEHCTBHS TOJBKO JIMIAM, YIIOJHOMOYEHHBIM UM Ha 3aKJIIOUYECHUE
cienok u usmenenue JloroBopa, a Taxke MH(GopMupoBaTh Omneparopa Mo 3J1€KTPOHHOU
II0YTE B CJIy4ae OT3bIBA IMOJTHOMOYMM YKa3aHHBIX JIMI], KOMIIPOMETAMN WU WU3MEHEHUU
Unentuduxatopos. [lo MoMmeHTa HanpasieHus: OnepaTopy Takoro cOOOIIeHUs, eHCTBUS

CUHUTAKOTCA COBCPIICHHBIMU CaAMUM KauenromMm.



5.3.2. He co3nmaBath HeompaBIaHHO BBICOKYIO Harpy3ky Ha obOopymoBanme OrepaTtopa,
JIpyrux abOHEHTOB, TPeThbUX JHl. KiMeHT 00s3aH MpensaTCTBOBATh HETOOPOCOBECTHOMY
UCIIONIb30BAaHUI0 €ro AOOHEHTCKOrO YCTPOMCTBA TPEThUMHU JIMIIAMU, W OIEPATUBHO

pc€arupoBaTth IIpu 06Hapy>I(CHI/II/I CJIy4acB TaKOI'O UCIIOJIb30BaHMSI.

5.3.3. Ilpu yrpare SIM-kapThl He3aMeMIUTENBHO HHPOpMUpOBaThH 00 3ToM OmepaTopa,
obparuBmuchk B K1 nnu HanpaBu Oneparopy nucbMeHHoe 3asBienue. [Ipu stom KnueHt
omlaynBaeT YcCIyrd, okazaHHele OrnepaTtopoM U IOJIyY€HHBIE C HCIOJIb30BAHUEM
yrepsinHoi SIM-kapThel, BIJIOTH 0 MOMEHTa moiydeHus Oneparopom wHPOpMAIUU 00

yrpate SIM-kapThl.

5.3.4. Coobmate Onieparopy B MUCHMEHHOM BHUC TPU JUIHOM OOpAIICHUU MU WHBIMH
criocobamu, onpeeneHHpIME Oniepatopom, 00 U3MEHEHUX (aMUJIHH, UMEHHU, OTYECTBa,
MeCTa KHUTEIbCTBA, PEKBU3UTOB JOKYMEHTA, YIOCTOBEPSIOLIETO JUYHOCTh, JaHHBIX
JIOKYMEHTa, TOJATBEPXKIAIOIIEr0 MpPaBO HWHOCTPAHHOIO TpaKIaHWMHA WU Juna 0e3
rpakJIaHCTBa Ha npeObiBaHue (mpokuBanue) B Poccuiickoit @enepamuu, 11 KineHTos -
GU3MYECKUX JIMI, a Takke 00 W3MCHCHHHM HAJIIOTOBOTO pEXHMMa, HAUMCHOBAHHMS
(pupMeHHOTO HaMMEHOBaHMs) U MecTa HaxokIeHus s KoprnopaTHBHBIX KJIHEHTOB -

HOPUINYCCKUX JIUI B CPOK, HC HpeBLIIJ_IaIOH_IHﬁ 60 JHEH CO JHS TaKUX U3MEHECHUM.

5.3.5. IlpenocraBnste Omeparopy B MHUCBMEHHOM BHAE HH(POpPMAIMIO O CBOUX
MPEJICTABUTENSX, BBITOJAONMPHOOpETaTeNIX, OeHepUIIMapHbIX BiaaebllaX, He0OXOIUMYIO
JJIs1 UCITOJTHCHU S OHCpﬂTOpOM KaK JIMIOM, OCYHICCTBJIAOIINM OIl€paln € ACHC)KHBIMU
cpenctBamu, TpeOoBanuii denepanpHoro 3akona ot 07.08.2001 1. Nell5-®d3 «O
MIPOTUBOICUCTBUY JIETaTM3aluU (OTMBIBAHUIO) T0XOJI0OB, TOJYYSHHBIX MTPECTYITHBIM ITYTEM,

u (I)I/IHaHCI/IpOBaHI/IIO TCppOopU3IMa.

5.3.6. Knuent nmonrepxnaaer, uro Oneparopom AOoHeHTCKuit HOMep, MnenTudukarop
SIM-xapter u SIM-kaprta, Ko akTuBaiu eSIM npeaocTaBasIOTCS UCKITIOUYUTENBHO B LIETSIX
OKazaHWs yCIyr cBs3u. OnepaTop SBISETCS TEXHHUYECKUM HCIIONHUTENEM TIpueMa-
nepenavn TeaeOHHOro COSAMHEHHS U MOAJIEpKaHusl paboTOCTIOCOOHOCTH AOOHEHTCKOTO
HoMmepa wuin Mnentudukaropa SIM-kaptel. KimeHT ocBemomiieH M OCO3HAeT, 4TO
MOJKII0YeHNEe OaHKOBCKUX YCIYT, B TOM YHCJE YCIYT'W TUCTAaHIIMOHHOIO OaHKOBCKOTO
oOCITy’)KMBaHUSI K BBIJIEIGHHOMY B pamkax JloroBopa AOOHEHTCKOMY HOMEPY WIIH

Nnentuduxaropy SIM-kapTel He siBIsieTcss 0€30MaCHBIM U MOYKET MPUBECTH K XHUIICHHUIO



JICHEXKHBIX CpPEICTB Ha pacyeTHbIX cyeTrax KiuneHTa B KPEIWTHBIX OPraHU3alusxX WU
BbIJIa4Ye KPEIUTOB MyTeM 3aMeHbl SIM-kapThl / kKoga akTuBanuu eSIM HeycTaHOBICHHBIMU
munamu. Ilpu  npusnstun  KiumeHToM pemieHust  3aka3arb  OAaHKOBCKHE — YCIIYTH,
TEXHOJIOTHYECKU CBs3aHHbIe ¢ AOOHEHTCKUM HoMepoMm uiau HMnentudukaropom SIM-
KapThl, B TOM 4uCle MO yBeaomieHuo KimeHta o TpaH3akmusx, cOpocy mapods,
uACHTU(DUKAIIMY B WHBIX OpraHm3anusax, KIHeHT mpuHUMaeT BCe PUCKA BO3HUKHOBEHUS
YOBITKOB, yTpaThl JEHEKHBIX CPEJICTB CO CUYETOB B KPEAUTHBIX OPTaHMU3ALMUSAX U HECET
CaMOCTOSITENIbHO OTBETCTBEHHOCTh 3a MX YTpaTry, OTKa3bIBaeTCsi OT TpeOOBaHUU K

Omneparopy 0 BO3MEIIEHUH YOBITKOB, MOPAJILHOTO Bpea U UHBIX TpeOOBaHUI.

KrnuenT Takske oTka3blBaeTcsi OT TpeboBaHus 0 Bo3MmelneHuu OnepaTopoM yOBITKOB U UHBIX
TpeOOBaHUI TIPU HCIIOJIb30BaHUKM AOOHEHTCKOoro Homepa wmiu Wnentudukaropa SIM-
KapThl KaK WACHTU(HUKATOPA ISl JOCTYIA K Pa3IMYHBIM pecypcam cetu MHTepHeT, B TOM
YHcie JUIS JOCTYIa K 3JIEKTPOHHOH MOYTe, CaliTaM COIMAJIbHBIX CETeH, MECCEH/KEpaM |
UHBIM pecypcaMm. KimeHT yBegoMIJIeH, 4TO MCHOJb30BaHUE BbIAENEHHOro 1o Jlorosopy
AbGonentckoro HoMmepa win Unentudukaropa SIM-kapThl 1j1sl perucTpaluyu akkayHTOB U
MHBIX CEPBUCOB, TEXHOJOTHYECKU CBSA3aHHBIX C BBIICICHHBIM 10 J[oroBOpY AOGOHEHTCKHM
HoMepoM i Unertudukaropom SIM-kapThl, He SBISETCS 0€301MaCHBIM, TOCKOIBKY MOTYT
OBITH B3JIOMaHbl TPETHUMH JIULIaMHU. KITMEHT 00s3yeTCsl HECTH MOJIHYI0 OTBETCTBEHHOCTHIO
U IPUHUMAET Ha ceOs PUCKH, CBS3aHHBIE C 3aKa30M YCIIYT TPEThUX JIMII, HCIIOIb30BAaHHEM
MaTepuaioB, WHQPOpPMAIMK, AaKKayHTOB, YCIyr ¥ TPOAYKTOB B ceth HHTepHer,

TEXHOJIOTHYECKHUH TOCTYN K KOTOpoi npeaoctasieH OnepaTopom.

5.3.7. KopriopaTuBHBIM KIHEHT MPEIOCTABISET BO3MOXHOCTH TOJIB30BAThCS Y CIyraMu
CBSI3U TOJIBKO TIOJI30BATEISIM Y CIIyraMu CBSI3U-(PU3MUECKUM JIHMIaM, paOOTaronuM Ha
OCHOBAHUU 3aKJIIOUEHHBIX C JaHHBIM KopropaTuBHBIM KIIMEHTOM TPYAOBOTO JIOTOBOpa UK
BO3ME3IHOTO T'PakJaHCKO-IPABOBOr0 JOTOBOpa W mpu ycinoBuu BHeceHuss B ECHUA
KoprnopatuBHbIM KIMEHTOM WJIU 10 pernieHnto KoprmopaTuBHOTO KJIMEHTA MOJIb30BaTelIeM
yCIIyTaMu CBsI3U CBEJICHUI 00 3TOM MOJIb30BaTesNe Y CIyraMu CBsI3U, 00 UCTIOIb3YEMOM 3TUM
nonp3oBareneM YciayraMmu AGOHEHTCKOM HOoMepe, 0 KoprmopaTuBHOM KJIMEHTE, a TaKXKe O
Hannuuu pazmenieHHbIX B EBC nepcoHanbHBIX JaHHBIX MMOJIb30BaTENEH Y CayraMu CBsI3U —
WHOCTPAHHBIX TPaXJaH M JUI[ 0€3 TpaxKJAaHCTBA, a TaKXe BBIPAXKAET COTJIACHE, YTO
[Tonb30Barensb BIIpaBe CaMOCTOSITENIbHO MIPEIOCTaBUTh MPEAYCMOTPEHHBIC
3aKOHOJATENILCTBOM CBEIEHUsS O cebe B MOpsKe, MpeaycMOTpeHHOM OrnepaTtopom.

KopmoparuBHblii KIMEHT 00s3aH OOECHEUUTh IMOATBEPKACHUE [AHHBIX CBEIACHHA Ha



nopranie [ocycnyr xaxaeiMm [lomp3oBaTenem — ¢usndeckum JnunomM. B cioydae
WCIIOJIb30BaHUsl YCIIYT CBSI3U B 000PYAIOBaHUU C BblIeTeHHEM AOOHEHTCKOTO HOMEpa WU
Unentudukaropa SIM-kapTel nanHbie 00 000pyI0BaHUN TOICKAT BHECCHUIO B JTMYHBIH
kabuaet KoprioparuBHoro kiimeHrta Ha noptaie ['ocycuyr.

[Tpu nzmenennn I[Tomp3oBarenst M naHHBIX 00 00opymoBaHuu KopriopaTWBHBIN KIIUEHT

00s13aH MPOU3BECTU MOBTOPHOE MOATBEPKICHUE CBEJICHUM.

Omneparop MpOBOAUT MPOBEPKY JOCTOBEPHOCTHU MPEIOCTABICHHBIX CBEACHUIA.

Ecau cBenenus He IponuIM YCICIIHYIO IIPOBEPKY HOCTOBCPHOCTU WM OTCYTCTBYIOT,
OnepaTop CBs3H HC OKA3bIBACT YCJIYTI'H CBA3W B OTHOICHUN TAHHBIX AOOHEHTCKHX HOMCPOB

wm UnentudukaropoB SIM-kapTsr.

[Tpu m3menenun [lonp3oBatens wian AaHHBIX 00 06opynoBaHnuu KopropaTHBHBINA KIMEHT

00s13aH MTPOU3BECTU MOBTOPHOE MOATBEPKICHUE CBEJICHUIM.

5.3.8. B ciyuae npegocraBieHusi KoprnopaTuBHBIM KJIMEHTOM HEAOCTOBEPHBIX CBEJCHUI O
[Tonb3oBarensx auOO CBENECHMM, HE MPOILISAIINX MPOBEPKY JOCTOBEPHOCTH B TOPSJIKE,
YCTaHOBJICHHOM JIEHCTBYIOIIUM 3akoHOAaTesbcTBOM Poccuiickoit deneparuu, Oneparop
uHpopmupyet Knuenra u/unu [lonap3oBaTens 0 HEAOCTOBEPHOCTH CBEICHUN MOCPEICTBOM
HANpPaBIEHUS KOPOTKOTO TEKCTOBOTO COOOMICHHS JTUOO MO aAPECy AJIEKTPOHHOU MOUTHI

YIIOJHOMOUYCHHOTO JInlla KOpHOpaTI/IBHOFO KJIMCHTA.

5.3.9. Omneparop BmpaBe pacTOpPrHyTh J0roBop ¢ KopmopaTuBHBIM KIMEHTOM B 4acTu
AbGoHeHTCcKkHX HOMepoB wiu MnentuduxaropoB SIM-kapThl, JaHHBIE TIO KOTOPBIM HE
MPOIILIH MTPOBEPKY TOCTOBEPHOCTH HIIM OTCYTCTBYIOT (MCKIIFOYHTH HOMEpA U3 I0TOBOPA), U
nepeaats AGoHeHTckue HoMmepa uian Wpentuduxaropsr SIM-kapt nnomy Kiuenty mno
ucreyeHuu 15 pabouux aHel ¢ MOMeHTa yBenomiieHUs] KOopropaTHBHOIO KJIMEHTa O TOM,

YTO JaHHBIE OTCYTCTBYIOT HJIM HE MPOIILIN MPOBEPKY IOCTOBEPHOCTH.

KOpHOpaTI/IBHHﬁ KIIMCHT HECCT OTBCTCTBCHHOCTD 3a OTCYTCTBUC OTBCTA B yCTaHOBHCHHLIﬁ
CpOK, HEC YBCIOMIJICHHE 00 HM3MCHEHUU PEKBU3UTOB, B TOM YHUCIIC aapeca 3J'I€KTpOHHOI\/'I

IMOYTHI I TPEAOCTABJICHUC OIIMOOYHBIX PEKBU3UTOB.



5.4. KnueHT umeeT npago:

5.4.1. U3meHsaTh HaOOp OKa3bIBaGMBIX €My YCIyr JUOO MPUOCTAHABIMBAThH IOJTyYEHHE
Yeayr nyrem oopamenust B K1 wimm B TTInO, ¢ ucrionszoBannem CpecTB TUCTAHIIMOHHOTO

B3aMMOJICHCTBYS K UHBIMH CIIOCO0aMU, MMPEAYCMOTPEHHBIMU OTIepaTopom.

5.4.2. IlepenaBath mpaBa W 00sA3aHHOCTH 1O JlOrOBOpY TpeThbeMy JHUILy TOJBKO C

IpeBapUTEILHOIO NMCbMEHHOr0 cornacus Oneparopa.

5.5. IloanucekiBas Jloroop, KimueHT cornamaercs Ha BECh CPOK €ro JeHCTBUS Ha MOJy4eHUE
pacchUIOK M peKJaMbl TOBapoB, paboT, yciyr OmepaTopa M TpeTbUX JIML, NpU
MCIIOJIb30BaHUHU Y CIIyT, Ha HUCIIOJIb30BaHUE cBelleHUN o KiMeHTe ¢ 1enblo MpoIBUKEHUS
TOBapoB u yciyr Oneparopa ¥ TpeTbUX JIUL, B T.4. IIyTEM MPSAMbIX KOHTAaKTOB ¢ KinenTtom
C TIOMOIIIBIO CPEJICTB CBSI3U, a TAK)KE Ha MOJy4YEHHE PEKIaMbl U PacChIOK Ha AGOHEHTCKHE
HoMepa, Unentudukaropsr SIM-KapT U JI€KTPOHHYIO MOUTY, yKa3aHHble KimeHToMm mpu
3aKkitoueHun (ucrioniHeHuun) JloroBopa. KimeHT MoxeTr oTo3BaTh CBOE corjiacue Ha
COBEpIIICHHE BBINICYKa3aHHBIX JACHCTBHII OJHUM U3 CIIOCOOOB, MEPEUUCICHHBIX B MYHKTE

8.3 Hacrosmmx Y cioBuii.

5.6. Ilpu monb3oBaHuM Ychayramu 3amnperiaeTcs: NpUYMHATH Bpen Omneparopy, Ipyrum
Knuenram u/umu TpeTbUM JIMIIaM € UCTOJIb30BaHUEM Y CIIYT, MCIOIb30BATh I JOCTYIA B
ceTb Oneparopa AOOHEHTCKOE YCTPOICTBO, KOMIIBIOTEPHOE 000PYI0BaHHE U TPOIPAMMHOE
obecrieuenue, He cepTuduuUpoBaHHOE B  Poccuu;  OCYIIECTBIISITH  TMOMBITKA
HECAaHKIIMOHMPOBAHHOTO JIOCTyNa K pecypcaM ceTH VHTepHeT WM JApYruX CeTei;
OpUHUMATh y4yacTue B CIaMe, IPOBEJEHUM CETEeBbIX aTak M CETeBOr0 B3JIOMa,
PacCIpoCTpaHiATbL BUPYCHI; HMCIIOJIB30BATH TCXHUYCCKHUE CPCACTBA, MPCAHA3HAUCHHBIC JId
HETJIACHOTO TIOJNy4eHHs] WH(OpMAIMK; pacpOCTPaHITh WH(OpPMAIKIO, HapyIIAIIIYIO
3aKOHOJIaTeNbCTBO Poccuu, mpaBa ¥ MHTEPECH! TPEThUX JIMI] U MCIIOJIB30BaTh Y CIIYTH JUIS
NPOTHBONPABHBIX JI€HCTBUI; MCMONB30BaTh YCIYrM s TPOBEICHHUS MAacCOBBIX U
OJTMHOYHBIX PACCBUIOK 0€3 WX COTJIACOBAHMS C TOJIYYaTeNSIMH, PEKIAMHBIX KaMIaHHA,
KOHKYPCOB, BHKTOPHH, TOJIOCOBaHHIA, OIMPOCOB, JJISI OPTaHHW3allMd BBI3OBOB C IIEIBIO
NPOBE/ICHUS ayTeHTU(UKAIINH/aBTOPU3ALIUH/TIOATBEPKACHUS AEUCTBHI, U OCYIIECTBICHUS
UHBIX MTOJIOOHBIX JIeHCTBUI 6€3 MUChMEHHOT0 corinacoBanus ¢ Oneparopom; HCIOIb30BATh
AlOoHeHTcKue YCTpOﬁCTBa JUIA ITIOAKJIIFOUYCHUS K Cetn JINI, HE ABJIAONIUXCA Kimentamu nim

HOHLSOB&TGJ’IHMI/I; HCII0JIb30BATh yCJ'IyTI/I JJI OpraHru3anun aBTOMAaTU3UPOBAHHBIX HEHTPOB



(oGopynoBaHue, TO3BOJISIONIEE MPOBOJAWTH ABTOMATU3MPOBAHHBIA TpUEM U 00pabOTKY
COOOIIEHUH DIIEKTPOCBS3M) M IUIIO30B (IIPOTrPAMMHO- AIMapPATHBIA KOMIUIEKC W HHOE
000pyI0BaHNE, OCYIIECTBIIAIONIEE Mepeady roJ0COBOM U/WH HE TOJI0COBON HH(DOpMAITUH
MexIy cethio OrepaTtopa M WHBIMH CETSMHU CBS3H M TPEIOCTABISIONIEE BO3MOKHOCTh
JOCTyNa B JIPYrHE CETH CBs3W KIMEHTYy  W/MiaM TpeTbUM JIMIAM), a TakxkKe JUIs
OCYIIECTBIICHUS] MHBIX JICHCTBUH, HANpaBIEHHBIX Ha W3BJICUYEHHE MNpUObUIH, Oe3
NUCBbMEHHOTO cornacoBanuss ¢ OmneparopoM, HUCHONB30BATh YCIYTH, OKa3bIBa€MBbIC
OmnepaTopom, JUIst IPOBEICHUS ONEPAIi C JICHS)KHBIMU CPEACTBAMH I10 JIUIICBOMY CUETY B
HENSAX OCYIICCTBICHUS MPEAPHUHUMATEIBCKOW JEATEIIBHOCTH, JUIS TMPOTUBOIPABHBIX H

WHOM 3allpelieHHON NPEAIPUHUMATEIBCKON AESTEIBHOCTH.

Kinnenrt corjamacTtcia, 4TO OnepaTop B ILCIIX HpOTHBOﬂCﬁCTBHH MOIICHHHUYCCKHUM
JIEHCTBUAM IIpyu HAJINYHUU TEXHHUYCCKOM BO3MOXKHOCTH BIIpaBe 3a6JIOKI/IpOBaTI) BXOJAIIUC
C006HI€HI/IH OJICKTPOCBA3HU, BKJIIOYad Teﬂe(bOHHHe COCANHCHUSA, COOTBCTCTBYIOIIUC

BBIICYKA3dHHBIM YCJIOBUSAM.

5.7. KnueHT BripaBe MOJYYUTh CBEICHUS O 3aKJIIOUEHHBIX UM W/WIIN JIUIIOM, IEHCTBYIOIIErO
OT €ro HMMEHHM, JIOTOBOpax Ha OKa3aHHE YCIyr IMOJBHXHOH paguoTeNeOHHON CBSA3H.
[IpenocraBieHne yKa3aHHBIX CBEIEHUN OCYLIECTBIIAETCS HENOCPEICTBEHHO B JIMuHOM
KaOMHEeTe C UCNOIb30BaHNEM HH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTu «HTepHEeT»
W/WIM TO ajapecy »dJIeKTPOHHOM moutkl, eciu KiueHntom wu30paH Takod crnoco0

MpeaoCTaBJICHUA CBEJICHUIA.

5.8. Kument BmpaBe oOparutbesi k Ormeparopy 3a BO3BpPAaTOM JCHEXKHBIX CPEICTB,
BHECEHHBIX B KAaueCTBE aBaHCA 3a OKAa3aHUE YCIYr CBSI3M NpU pacTropxkeHuu Jlorosopa.
Oneparop BO3BpallaeT HEUCIIOIB30BaHHBIN OCTATOK JEHEKHBIX CPEICTB MOCIIE IPOBEICHUS
BCEX B3aMMOpPacyeToB, HO He nmo3aHee 30 gHel co aHs pacTopkenus [JoroBopa. YcioBuem
BO3BpaTa JIEHEKHBIX CPEJCTB, BHECEHHBIX B KAUECTBE aBaHCa 3a OKa3aHUE YCIYT CBSI3U JUIS
KopnopatuBHOro KjMeHTa - FOPUIMYECKOrO JIMIA SBJSETCS NPENOCTaBICHUE CBEICHUH,
YKa3aHHbIX B NyHKTe 5.3.5 HacTOsIMX YCIOBUH, B COOTBETCTBUU C IOJIOKEHUSIMU
®enepanpHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O mpoOTHBOIECUCTBUU JIETATU3ALUN
(OTMBIBaHMIO) JIOXOZAOB, TIOJYYEHHBIX MPECTYNHBIM HyTeM, U (DHHAHCUPOBAHUIO

TEppOpU3May.



6. PacueTtsl 3a ycnyru

6.1. Kimuent cam BeiOupaer Tapudubie miaHbl sl KaKI0To AOGOHEHTCKOTO0 HOMEpa WU
Unentuduxatopa SIM-kaptel ¢ nomomisio CpeacTB AUCTAHIIMOHHOTO B3aUMOJICHCTBUS,
6o myrem oOpamiennst B KII. KiueHT He BIpaBe OTKa3aThbcs OT OIUIATHI YCIYT H3-3a

JIOITyCKa TPEThUX JIMII K TIOJIH30BAHUIO €r0 AOOHEHTCKUM yCTPOICTBOM.

6.2. Oneparop BIpaBe B OJHOCTOPOHHEM MOpPSAKE MEHATH Tapu(bl, MOPSIAOK OILIATHI
HEMOJHOM  eIUHHIBI  Tapu(HUKAIUM, MOPSAOK OKa3aHWs YCIyr, NpH YCIOBHUHU
NpeBapUTENIFHOrO M3BelieHUs KimeHTa O TakuX HW3MEHEHUSX IIyTeM pa3MeleHHUs
uHpopmanuu 06 usmeHeHusx Ha Caiite He MeHee ueM 3a 10 (mecsiTh) KaleHAAPHBIX AHEH
N0 BCTYIUICHHS B CHJIy TaKMX W3MEHEHWH, a TakKe ITyTeM JIOBEICHHUS YKa3aHHBIX
U3MEHEHHH [0 BCEOOILIero CBEASHHS B MECTax MHpoAax W oOciyxuBaHUS KiMeHTOB.
Knuenram (3a wuckimroueHneM KopmopaTHBHBIX KIMEHTOB), B OTHOLICHHWH KOTOPBIX
NPUMEHSETCS M3MEHSEMBIH Tapu{Q, IOMOJHUTEIBHO HANpPAaBISETCs KOPOTKOE TEKCTOBOE
coobuienue ¢ napopmarmein 00 n3mMeHeHusx. KoprnopaTuBHbIM KireHTaM nHpopManus 00
W3MEHEHUN Tapu(OB HANpPABIACTCS Ha aIpec dJIECKTPOHHOH IMOYTHI WIIM HA KOHTAKTHBIN

HOMeEp.

6.3. Ilnata 3a Ycnyry onpenensieTcst ICXOAs U3 apaMeTPoB, MPEAyCMOTPEHHBIX Tapupom

u ,HeﬁCTBy}OHIHM 3aKoHOoAaTeNnbCcTBOM Poccun. Epununa TapI/I(I)I/IKaLII/II/I YKa3bIBaC€TCsAd B

Tapude.

6.4. Hauncnenus 3a Ycayru, okasaHHble B POyMHHIe, OCYHIECTBIIIOTCSI HA OCHOBAHHUHU
JTAHHBIX 000PYI0BaHUS POYMHMHIOBBIX IMTAPTHEPOB U MOTYT MPOXOAMTH € 3aJiepKKoit 10 30
JHEH 1Mo Mepe MOCTYIUIeHUsT UH(pOpMaluu OT POyMHHIOBOTO MapTHEPA, B CBA3HM C YEM Ha

.HI/IHeBOM cuete Knnenra Moxer 06pa3OBBIBaTBC$I 3aJ0JI2KCHHOCTD 3a OKa3aHHBbIC chyrI/I.

6.5. Ycnyru omutauuBaroTcs criocoOamu, ykazaHHeiMH Ha Caiite. Ilpu orurare Knuent
o0s3aTenbHO yKa3biBaeT Homep JlumeBoro cuera (Homep aoroBopa) win AOOHEHTCKH
HoMmep, Mnentuduxarop SIM-kxaptel. KoprmopaTuBHble KIMEHTHI OIUIAUMBAIOT Y CIYyTH
nyTeM Oe3HaJMYHOrO IUIaTeXa Ha pacyeTHld cyer Omeparopa C yKa3aHHEM HOMepa
noroBopa (Ycayru CYuTaroTCs OMJIaYeHHBIMA ¢ MOMEHTA TTOCTYIUJICHUS JICHEKHBIX CPEJICTB
Ha pacueTHbIN cuét Oneparopa), a B CiIydae oIjiaThl ¢ UCTIOIb30BaHUEM TUIATEKHBIX CUCTEM

— ¢ ykazaHueM AGoHeHTCKOoro Homepa uinn Mnentudukaropa SIM-kapThl.



6.6. Kitnenr, 3a nuckimouenremM KopropaTHBHOTO KJIMEHTa OCBEIOMIICH, UTO MOYKET BBIOpATh
BapuaHT nosydenus cdyera B TIInO. Kopnoparusubiii KiueHT MOXET MOJIY4YUTh CYET B
TInO, B JluuHOM KaOWHETE MO 3JIEKTPOHHOU mmoure, ¢ momomeo /10, mouTol wim

KYpbEpOM.

6.7. Ilpu mocryminennn miaatexka Omneparop BIpaBe MOTACHTH JICHEKHBIE 0053aTeNbCTBA
KrnueHra B clieayronieM mopsiike: 3aJ0JDKCHHOCTD 110 Y CIIyraM CBSI3H, 33/I0JDKCHHOCTD TI0

I[OHOJ'IHI/ITGJ'IBHBIM yciyram.

6.8. B cmyuae neucnonmHenuss KimeHToOM o00s3aTenbCTB MO OIUIaTe YCIYT B CPOKH,
MpeyCMOTPEeHHbIE B onucaHuu TapudHoro minana (nanee — 3aJ0HKEHHOCTH), CTOPOHBI
COTJIAIIAIOTCSL TIPEKPATUTh O00S3aTENBCTBO IO OIUIaTe 3aJ0DKEHHOCTH CIOCOOOM, B
COOTBETCTBUU C KOTOPHIM 00513aTeIbCTBA NpeKpalaoTces: y Kinuenra— B yactu norameHus
BO3HUKIIEH 3anomkeHHOCTH, Yy Oneparopa — B 4acTU OKa3aHMs YCIYT CBSA3HU MO JHOOBIM
JIPYTMM 3aKIIOYEHHBIM CTOpoHaMu JloroBopaMm Ha CymMMy MOTAlIeHHOW TakuM 0o0pazoM
3anomkenHocT KimeHTa mocie MPUMEHEHHUs HACTOSIIETO YCIIOBHs OajaHC JHUIEBBIX
CYETOB, BBIJICJICHHBIX 10 TAKUM JPYTUM 3aKJIIOUEHHBIM MEXAy cTopoHamu JloroBopawm,
OCTaeTcsi MOJIOKUTEIbHBIM. O TIPUMEHEHHH HACTOALIEro yciaoBus KiMeHT MoxkeT
YBEJIOMJISITHCS 1OCTYNHBIM Orepatopy crocodboMm, B TOM YHCIIE MOCPEICTBOM KOPOTKOTO
TEKCTOBOTr0 cood1IeHus. KineHT BIipaBe NpeKpaTUuTh AeMCTBHE HACTOSIIIETO YCIOBUS ITyTEM
HanpasiieHus: Omneparopy COOTBETCTBYIOILEIO YBEJOMJIEHUS B IHCbMEHHOM BHUE 10

MOMCHTA BOBHUKHOBCHUA 38.,HOH)I(CHHOCTI/I nepenq OnepaTopOM 3a OKa3aHHBbIC YCJ'IYFI/I.

6.9. KiueHnr He BIIpaBC IOJIydyaTb HAJIWYHBIMU WM OCYHICCTBJIATH IJIATCKU 3a CYUET
JACHCIKHBIX CPCACTB, 3a4YMCIICHHBIX Ha HHHCBOﬁ CUCT B BHUJAC CKHUAOK Ha YCIYI'W CBA3U
OnepaTopa, a TAKXKC 3a CUCT NCPBOHAYUAILHOTO IUIATC)KAa, BHOCHUMOI'O IIPpHU 3aKIHOYCHHUU

HoroBopa ¢ OnepaTopoM.

7. U3menenue u pacrop:kenue Jlorosopa

7.1. YBenomienuem o0 n3mMeneHuu JloroBopa siBisercs omyOJIMKOBaHNE TEKCTa U3MEHEHUH
Ha Caiite He MeHee yeM 3a 10 (necsTh) KaJeHIAPHBIX JHEW 70 IaThl BCTYIUICHUS TaKUX
n3MeHeHud B cwily. [IpuHatHeM KiMeHTOM yKa3aHHBIX UW3MEHEHUH  SIBISIOTCA
KOHKJTIOJICHTHbIE JIEHCTBUS 1O HCIOJB30BaHUIO H(WIM) oOIulate YCIyr, OKa3blBaeMbIX

OHGpaTOpOM Ha HOBBLIX YCJIOBUSAX, ITOCJIC BCTYIJICHUS N3MEHCHUI B CUITy.



7.2. JloroBop MOKeT OBITh M3MEHEH MyTeM coBepiieHHs KIHMEeHTOM KOHKIIIOJEHTHBIX
JNEUCTBUI, B TOM 4HCIIE C WCIOIb30BaHUEM HaeHTHu(uKaTOpoB, BKIIOYas, HO HE
OTPAHWYMBASCH CIICAYIOIIUMU JICHCTBUSMU: JIIOObIC ACHCTBHSI, COBEPIICHHBIE C TTOMOIIBIO
CpenctB  AUCTAHIIMOHHOTO B3auMojencTBusg, USSD-3anpockl, KOPOTKHE TEKCTOBbBIC
coolIieHuss Ha Homepa, ykaszaHHble Omeparopom. Ilepeuensb nelcTBuil ompenenseTcs

OnepaTopom.

7.3. Knuentsl mMoryt pactopruyth JloroBop myrem 3amnosiHeHus B TIImO mucbmeHHOTO
3asBJICHUS, B TOM 4ucie ¢ ucnons3oBanuem EIIY, a Takke HanpaBUTh MOANKMCAHHOE CO
CBOEH CTOPOHBI 3asIBJICHUE O PACTOPKEHUH J[OoroBopa 1Mo moure Wiu 3JIEKTPOHHOM MoYTe.
Hatoit pacropxkenust [loroBopa sBisiercs garta peructpauuu OneparopoM 3asiBICHUS

Kopnoparusnoro Knuenra.

7.4. B teuenne 60 xaneHIapHbIX AHEW C MOMeHTa pactopxenus Jlorosopa Omneparop
OIIPElEIAET OKOHYATEIbHYI0 CTOUMOCTD Y CIIyT, BKIIIOYas, HO HE OrPAHUYMBAACH Y CIIYT,
OKa3aHHbIX B poyMuHre. B ciydae Hanuuus 3ago/mkeHHOCTH Ha JInneBoM cuere Oneparop
HampaBiseT KiMeHTy MO moyTe WM SJIEKTPOHHOM II0YTE€ CYEeT Ha OIUIATy TaKou
3aJI0JDKEHHOCTH, KOTOPBIM JTOJKeH OBITh oruiaueH B TedeHue 10 nHel ¢ MOMeHTa ero

BBICTaBJICHUA.

7.5. OnepaTop BO3BpamiacT HEHCIOJIb30BaHHBIM OCTAaTOK JECHEKHBIX CpcaAcCTB KJ'II/ICHTy B

CpOKH, NPCAYCMOTPCHHBIC 3aKOHOAATCIILCTBOM PO.

Omneparop BlpaBe 0TKa3aTh B COBEPIICHUH OIEpALMi TI0 BO3BpATy aBaHCa 3a yCIyTU CBS3H
B Cllydasix, YCTAaHOBJICHHBIX 3aKOHOAATENbCTBOM Poccuiickoii denepanuu, B TOM YHCIIE,
ecnii 'y Ormeparopa BO3HHMKAIOT IOJO3PEHHUS, YTO OIEpalus COBEPIIACTCS B LEJAX
jgeranu3anuu  (OTMBIBAHHSA) JOXOJOB, IOJYUYEHHBIX TMPECTYNHBIM IyTeM, WU

(buHAHCUPOBAHUS TEPPOPU3MA.

[Tpu paccMoTpenun pacnopsixenust KiimenTta Ha BO3Bpar aBaHca 3a YCIYTH CBS3H, OIEpaTop
B COOTBETCTBUU C TpeboBanusmu DenepanpHoro 3akona ot 07.08.2001 roma Nel15-03 «O
MPOTUBOICUCTBUM JIETANIN3AI[UU (OTMBIBAHUIO) J10X0/I0B, OJYUYEHHBIX MTPECTYIHBIM MTyTEM,
1 (UHAHCHPOBAHUIO TEPPOpPH3May WMEET TpaBO HampaBiATh KiweHTy yBegomiieHus,
3aMpoChl W WMHBIC COOOIICHHS I TOJY4YEHUs OT HEro TMOSCHEHHWH W JIOKYMEHTOB,
MOATBEPKJAIOIIUX UCTOUYHUKH TPOUCXOXKJEHUS JEHEKHBIX CPEACTB M IKOHOMUYECKUUN

CMBICJI TPOBOANMBIX UM onepam/lﬁ C ACHC)KHBIMU CPCACTBAMU C UCITOJIb30BAHUCM JIMLICBOI'O



cuera Onepartopa, a TaKkKe UHYIO IpYrylo HH(OpMalnio, HEOOXOAUMYIO JJIsi UCTIOTHEHUS
OIepaTopoM CBOMX OOSI3aHHOCTE B COOTBETCTBHM C HOPMaMH JICHCTBYIOIIETO

3aKOHOJAaTCJILCTBA.

OrnepaTop uMeeT MpaBO OTKa3aTh B BHIMOJHEHUH pacnopsbkeHust Kiuenrta B coBepllieHUH
orepanuu, Mo KOTOPOW HE MPEeAOCTaBICHBI HHGPOpPMAIUs W JOKYMEHTHI IO 3alpocy
Omneparopa, npeaycmoTpeHnbie @eaepanbabiM 3akoHoM OoT 07.08.2001r. No 115-®3 «O
MIPOTUBOACUCTBUY JIETAIM3alUU (OTMBIBAHUIO) 10XOJI0B, MOJYYCHHBIX TPECTYITHBIM ITYTEM,

1 GUHAHCHPOBAHUIO TEPPOPUIMAY.

ITo pe3yiibTaTaM pacCMOTPCHUA MMPEAOCTABJICHHBIX Kinnenram JAOKYMCHTOB U HOHCHGHHﬁ,

OmnepaTopoM MOKET OBITh IPUHATO OJHO U3 CIEAYIONINX PEIICHUI:

— 0 COIJIaCOBaHHM OIlicpaluiu KnnenTa u BBIIJIaTHI HEMCIIOJIL30BAHHOTO aBaHca 3a yciayru

CBSI3U;

— 00 OTKa3e OT NPOBEICHHMS OIEpalMH, NPEIyCMOTPEHHOro myHKToM 11 cratem 7
®enepanbHoro 3akoHa ot 07.08.2001 rona Nel15-®3 «O npoTuBOACHCTBUM JeTaan3alun
(OTMBIBaHMIO) JI0XOZAOB, TIOJYYEHHBIX MPECTYNHBIM IHyTeM, U (DHHAHCUPOBAHUIO

TEPpOpU3MaY.

I[To ¢pakty npunstus OnepaTopom peuieHus: 00 0TKa3e oT NpoBeAeHU onepanuu, OnepaTop
Harnpasisger Kiuenty coobuienue no aapecy Kinuenra uinm agpecy 371eKTpOHHON MOYThI UITH
0 HOMEpY MOOWIBHOro TenedoHa, KOTOpbIM YykazaH KiumeHToM mnpu 3akiIroueHUH
Jorosopa, coneprxaiee MHQOPMAIUIO O JaTe U MPUYUHAX MPUHATHS COOTBETCTBYIOIIETO
PEeIICHMA B CPOK HE MTO3AHEC ITATHU pa60q1/1x I[HGﬁ C MOMCHTA MPUHATHA COOTBCTCTBYIOLICTO

peliCHusd 00 OTKa3e oT MMPOBCACHUS OTICpalluu.

7.6. Ilpu npexpamenun JloroBopa, KnueHT 00s13aH OTKIIOUUATH YCIYTH TPETHUX JIWII,
KOTOPBIE OKA3hIBAIOTCS C MCIOIb30BaHNEM AOOHEHTCKOro HoMmepa win UaeHtudukaropa

SIM-kapThi.

8. Ilpoune ycnoBus

8.1. IlonmoxxeHust YCIOBHM AEUCTBYIOT B Cydae, €CIM MHOE MPSAMO HE MPETyCMOTPEHO
YCJI0BUSAMU TapI/I(I)HLIX I1JIaHOB, HHBIX  TOKYMCHTOB, YCIOBUSAMU CIICHUAJIBbHBIX

IPEUIOKEHUH, akMid, Ha KoTopble noakiatodeH Knuenrt. Ecnu Knuent npuHumaer takue



YCJIOBHUS, TO Ha BpeMs JECUCTBUS TPEIJIOKEHUI OHU CTAHOBATCA 4acThio [[oroBopa u

HU3MCHSAIOT Cro yCJIOBUA.

8.2. [TonnuceiBas [Jorosop, Kiinent gaetr OnepaTopy coriiacie Ha BECh CPOK €ro JICUCTBUS:

8.2.1. Ha mpenocrasienue OneparopoM TPETbUM JIMLAM KakK IMOJIHOCTBIO, TaK M 4acTU
cBezieHuil o Kimenre, He ABIAIOIIMXCS NIEPCOHATBHBIMU JIaHHBIMU (A0OHEHTCKUI HOMED,
Wnentudukarop SIM-kapTsl, CBeIeHHS O IUIATeXaxX W APYrHe JaHHbIE, 32 UCKIIOUCHHEM
UHPOpPMALIUK, COCTABJISIOIEH TailHy CBSI3M) B IIENSX MCIOJHEHHS WIA B CBS3U C
ucrnionHenueM Jlorosopa, a Takke B LelsaX ucnoiHeHuss OnepatopoM 0053aTeNbCTB UIIH
ucrnonHenuss nepen OmneparopoM TPEeThUMM JIMLIAMH 00s3aTelIbCTB IO JIOTOBOpaM,
HaIIPaBJICHHBIM HA YIY4YUIEHUE YCIyr CBS3W, IPENOTBpPALICHUE M NPOTUBOACHCTBUE
MOIIICHHUYECTBY, HEKEJIATEIbHbIM BBI30BAM M  PACIPOCTPAHEHHUID BPEJOHOCHOIO
IPOrpaMMHOr0 00ecreueHHs, CBA3aHHOIO C MCIIOJIb30BAaHHUEM YCIYI CBS3HM, a TaKKe
OKa3aHHeM HH(POPMALMOHHO-CTATUCTUYECKUX YCIYT, a TaKkke HHPOPMHUPOBAHUSA O

3a10JDKCHHOCTH, B TOM YHCJIC ITOCJIC PACTOPKCHUA 1O0I0OBOPA.

8.2.2. nony4eHue peKIaMbl IPU UCIIOJIB30BaHUU Y CIIYT, a TAK)KE UCIIOJIb30BaHUE CBEACHUM
o Knuenre (3a UCKII0YEHHEM CBEJIEHUH, COCTABIISAIONINX TallHy CBA3M), BKJII04ast 00pabOTKy
NEPCOHATIBHBIX JAHHBIX B COOTBCTCTBHUU C HACTOAIUMU yCJ’IOBI/ISIMI/I, B LCJIAX TPOJABUKCHHAA
ToBapoB pabotr yciayr Omeparopa M TPETbUX JIUI], B TOM YHUCJIE MyTE€M OCYIIECTBICHMS

MMPSAMBIX KOHTAKTOB C KauenTom ¢ TIOMOIIIBIO CPCIACTB CBA3U.

8.2.3. mopyuyenue OnepaTopoM Ha OCHOBAHUU JOrOBOpa C TPETbUMU JIMLAMHU 00pabOTKU U
nepenady OnepaTopoM TaKUM TPETHUM JIMLAM KaK ITOJIHOCTBIO, TAK U YACTH NEPCOHAIBHBIX
JAaHHBIX, B TOM YHMCJIE COCTABIIAIOIMINX cBeneHus o KimeHre (3a UCKIIOUEHUEM CBEACHUH,
COCTaBJISIIOLIUX TallHY CBSA3H), B II€JIX UCIIOJHEHHUS WIH B CBSA3M ¢ UcoIHeHueM JloroBopa
(B TOM umucne ans uened xpaHeHus J[oroBopoB 00 okazaHMM YCIYr CBSI3W), B IIEJX,
IPEIyCMOTPEHHBIX M. &.2.2 HAcTOALIMX YCIOBHH, a Takke B LEISIX HCIIOIHEHUS
Omneparopom 00s3aTeNbCTB WM HCHOJIHEHHUs mepen OmnepaTopoM TpPETbUMHU JIHIIAMH
0053aTeNbCTB MO JOTOBOpAM, HANPaBJICHHBIM Ha YIYYIIEHUE YCIYT CBSI3U, UCIIOJHEHHE
OnepaTopoM BO3JIO’KEHHBIX HAa HETO HOPMATUBHBIMU IIPABOBBIMHU aKkTaMu 00si3aHHOCTEH (B
TOM 4HCIIe B cepe MPOTUBOACHCTBHUS Jieraau3aluy (OTMBIBAHUIO) TOXO/I0B, IMOJYUYEHHBIX
NPECTYMHBIM MyTeM, W  (UHAHCUPOBAHUIO TEppopuU3Ma), MPENOTBpALICHHE U

MIPOTUBOJICUCTBUE MOIIECHHUYECTBY, HEXKENaTeJIbHbIM BBI30BAM U PaCIpPOCTPAHEHUIO



BPEIOHOCHOTO MPOTrPAMMHOI0 00ecTeyeH sl, CBI3aHHOTO C MCIIOIb30BAHUEM YCIYT CBA3H,
OKazaHue WH(OPMAIIMOHHO-CTATUCTUYECKUX YCIYr, a TakkKe HHPOPMHUPOBAHUS O

3a10JDKCHHOCTH, B TOM YHCJIC ITOCJIC pACTOPKCHUA AOTr0OBOPA.

8.2.4. Cornacue neiicTByeT Bech CPOK AeicTBuUs [loroBopa u 5 1eT ¢ MOMEHTa PacTOP KEHUS
JIOTOBOpa B COOTBETCTBUM C 1. 4 cTtaThu 7 denepansHoro 3akona ot 07.08.2001 Ne 115-D3
«O TpOTUBOAEHCTBUU Jierajan3aluu (OTMBIBAHUIO) JOXOJOB, MOJYYEHHBIX MPECTYIMHBIM
nyTeMm, 1 GUHAHCUPOBAHUIO TEPPOPHU3May JTUOO A0 JOCTHIKEHHUS Iee 00paboTKu, MO0 10
OT3bIBa coryiacusi Ha o0paboTky. Coriiacue MOKeT ObITh OTO3BaHO B JIOOOE BpeMs Ha

OCHOBAHHUHU ITMCBMECHHOI'O 3asBJICHUA.

[lepedenn TpeThbUX JIUIL, KOTOPBIE IO MopydeHuio OnepaTropa OCYHIECTBISIOT 00paboTKy
MEPCOHAJbHBIX JaHHbIX KiueHTa, a Takke NepedyeHb JEUCTBUUA C NEPCOHATbHBIMU
JTaHHBIMU, Ha COBEPIICHHE KOTOPBIX JaeTcs corjiacue, oOIlee OMHCAHHUE UCIOIb3YeMbIX
oTiepaTopoM OOpabOTKM TEPCOHAIBHBIX JIAaHHBIX CIIOCOO0B 00pabOTKH MEPCOHATBHBIX

JAHHBIX OMyOIMKOBaH Ha caiite OmepaTopa www.yota.ru.

8.3. Kuument/ wumeer mnpaBO BBIPAa3UTh CBOM OTKa3 OT WPEJOCTABICHHUS COTJIACH,
MEepPEUYNCICHHBIX B MyHKTax 9.5, 8.2.2, 8.2.3, 8.2.4 nacrosmmx YCIOBUH, CIEIYIOUTUMU

criocodamu:

— MOCpCACTBOM IIPOCTABJIICHHA OTMCETKHU B CIIeIMAJIbHOU rpa(be «HE corjaccH»

nH(pOpPMallMOHHON KapThl IpH 3aKimoueHnu Jloroopa;

— aubo mpenocrasieHuss Oneparopy COOTBETCTBYIOIIETO NMHCbMEHHOIO YBEJIOMJIEHHS B

TIuO.

IIpn Hamuuum TeXHUYECKOM BO3MOKHOCTHM Omeparopa KiMeHT Takke HMMeEeT mIpaBo
BBIPA3WTh OTKAa3 OT IMPEIOCTABIICHUS COTJIACHH, YKa3aHHBIX B MyHKTax 5.5, 8.2.2, 8.2.3,
8.2.4, HacToAmUX YCIOBUH, IYTEM COBEpLIEHUS oOIpeneiacHHblx OrneparopoM
KOHKJIIOJICHTHBIX JIeHCTBUH C HCIOJIb30BaHHEM M ieHTH()UKATOpOB, KOTOPHIE MO3BOJISIOT

OZHO3HA4YHO I/IJIeHTI/I(l)I/IIII/IpOBaTI) Kmnent n YCTAaHOBUTH €TI0 BOJICU3BABIICHHUEC.

8.4. [ToanuckiBas I[OFOBOp, Knuent MOATBCPIKAACT, YTO OH HEC HCﬁCTByeT K BBIT'OAC TPETHUX
JINIL, HE ABJIACTCA MHOCTPAaHHBIM HY6J'II/ILIHBIM JOJDKHOCTHBIM JIMIIOM, JOJIKHOCTHBIM JIMITOM

MyOJIMYHBIX MEXKIYHApOJIHBIX OpraHU3alui, JUIIOM, 3aHUMAIOIIUM TOCYAapCTBEHHBIC



JIoJKHOCTH B PO, a TakKe poJICTBEHHUKOM WM OJIM3KUM K JIMLaM, 00S3aHHOCTh BBISBIIATH
KOTOpBIX mpeaycmorpeHa PexnepanbHbiM 3akoHoM oT 07.08.2001 N 115-®3 "O
IIPOTUBOAECHCTBUN JIETAIN3ALNU (OTMBIBAHUIO) 10XO/I0B, IOJIYYEHHBIX [IPECTYITHBIM ITYTEM,
u (uHaHcupoBaHuio Teppopusma'. B ciyuae, ecnu KimeHT sBisercss kem-mubo U3
YKa3aHHBIX JIMII, OH yBegomiisgeT OnepaTopa o 1aHHOM (akTe mpu noanucanuu Jlorosopa u

coobmaetr Onepatopy 6oJiee TOAPOOHBIE CBEACHHUS, KACAIONUECs TaHHOTO (aKTa.

Knuenr, 3akirouast JJoroBop, moaTBEpkKIaeT, YTO OCHOBHOM LIENIBIO JICIOBBIX OTHOIICHUH C
Omnepatopom SBJISIETCS TOJNY4YeHHE YCIAYr CBS3U. B WMHOM ciy4ae BO HCIOJHEHHUE
tpeboBanuit denepanpHoro 3akona or 07.08.2001 r. Nell5-®d3 «O mpoTHBOACHCTBUI
Jeram3auui  (OTMBIBAHHIO)  JOXOJAOB, IOJIYYEHHBIX  IPECTYINHBIM  IyTeM, H

(bUHAHCUPOBAHUIO TEPPOPUIMAY.

Knuent o0s3an B nucbMeHHOH dopMe cooOumTh 00 3TroM Oneparopy mpH 3aKI0UYEHUU

Jlorosopa.

8.5. Omneparop ocBOO0XK1aeTCsI OT OTBETCTBEHHOCTH 32 HEHCIIOHEHUE WIIH HEeHaJIexKalee
UCIIONTHEHUE 00s3aTenbcTB Mo J[oroBopy, €ciiv JTOKa)XeT, YTO MX HEUCIOJIHEHUE WU
HEHAQ/JIe)KAIllee  WCIIOJIHEHHWE TMPOM3O0LLIO  BCIEACTBUE  JEHCTBUS  OOCTOSTENHCTB
HEeMpeonoMuMoi cmiibl win 1o BuHe Kimenrta, B uyactHoctu, OrmnepaTop HE HeCeT
OTBETCTBEHHOCTb 32 BO3MOYKHO€ YXYALIEHME WM MpekpaiieHue pabdorel CeTu CBs3U
Omneparopa, CBSI3aHHOE C MHCIIOJIB30BAaHMEM IOBPEXACHHOIO WM HEHUCIPaBHOTO
AOOHEHTCKOTO YCTPOMCTBAa, HE COOTBETCTBYIOIIETO OOS3aTEIbHBIM TEXHUYECKUM
TpeOOBaHUSM, YCTAHOBJIIEHHBIM  JEHCTBYIOLUIMM  3aKOHOAATEILCTBOM  Poccuiickoit
Oeneparun, 1100 AOOHEHTCKOTO YCTpPOMCTBAa, KOTOpOoe€ OBLIO M3MEHEHO WU
MOIUGUIMPOBAHO 0€3 COIVIACOBAHUS C MPOM3BOJUTENEM WM TPH OCYLIECTBICHUU
HEIMPaBOMEPHOTO JIOCTyNa K 000pyA0BaHHIO/ TIPOrPaMMHOMY 00€CTIEUeHUIO 000Dy I0BAHUS
KnuenTa tpersumu nunamu. OnepaTop He HECET OTBETCTBEHHOCTH 32 KAYECTBO YCIIYT CBS3H

JPYTHUX OIEpaTOpOB.

8.7. INonmuckiBas [JoroBop, KimeHT corammaercs Ha Bech CpoK jeicTBus JloroBopa u Ha
MEepUOJ] HWCIIOJHEHUSI JCHEKHBIX O0s3aTeNbCTB MO OIJIaTe OKa3aHHBIX YCIyr Ha
npenocrabinenue Omneparopom cBefaeHuit 00 KimeHte, ero 3a10/KeHHOCTH, B TOM YHCIE
MIEPCOHAIILHBIX JIAHHBIX JIUIIaM, JEHCTBYIONMM OT UMEHH U (1in) B mHTepecax OnepaTtopa,

B ICJIIX B3bICKaAHUA BO3HUKIIICH 3a,Z[OJ'I}KeHHOCTI/I. Kmnent BIIpaB€ OTO3BAaTh CBOC COIJIaCuc



Ha Mepeavyy ero MepcoHaATbHBIX JaHHBIX MyTeM HampasiieHusi Oneparopy MHUCbMEHHOTO

OT3hbIBA.

8.9. InaTa 3a npenocrasienne OneparopoM JOCTYHA K CETU CBSI3U B3UMAETCs OJJHOKPATHO
3a KaXAbl (aKT MpeaocTaBICHUs JOCTyNa K CEeTH Iepenayd JaHHbX. llmata 3a

MOJIKJIFOUEHUE K CETH CBS3H M €€ TIOPSIOK yueTa yKa3biBaeTcs B TapudHoM IiaHe.



